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Standard Revisit Process in iQIES
Key things to remember 
• Create the POC on the current survey before creating the 

revisit, standard and condition level tag writing finished.
• If all tags are corrected on the revisit, a memo tag with final 

text is required to generate the final 2567.
• The POC has a checkbox that can be deselected to not 

require a revisit for Standard Federal deficiencies or State 
deficiencies. 

• Carried over tags that are considered corrected should not 
have any findings added. Doing so removes the ability to add 
corrected dates.
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Timing of Revisit Creation is key
When a revisit is required or recommended, verify a few things 
are in place before creation: 

• Make sure you have created the POC complete dates added to all 
tags (the date the provider plans to have the tags corrected) and 
accepted status and date.

• If the Lock IJ workflow is in use and the non IJ tags can be written, 
this needs to take place before the revisit is created.
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Revisit Not Required
If you determine any Standard level tags or State tags do not require a revisit, 
you can uncheck this box on the Plan Of Correction grid. This prevents them 
from being carried forward to the revisit or removing the revisit 
recommendation if all are deselected.

Updated: July 15, 2024 3



Final 2567
A common scenario we encounter is the (H1) has condition level citations and standard 
level. These then carry over to the (H2) and the condition level and some of the standard 
are corrected.  The survey still requires a revisit (H3) to follow up on the remaining 
standard tags. If determined the (H3) can be an offsite survey if all tags are corrected, 
the user should add a Memo tag and some brief text to generate the final 2567.
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iQIES Immediate 
Jeopardy
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IJ Removed 
prior to exit.
● IJ citation findings can 

be written, and IJ SOD 
2567 can be generated.

● Remaining citations can 
be unlocked, and 
findings completed.

● Full SOD 2567 can be 
generated and Sent 
Date added. 

IJ Remains Revisit 
Required
● IJ citation findings can 

be written, locked and IJ 
SOD 2567 generated for 
2-working day deadline.

● Non-IJ citations can be 
written and locked.

● OR remain not started/in 
progress if not 
addressed.

● Revisit can be created.

IJ Revisit

● IJ Revisit is considered the 
first revisit. (H2 in iQIES)

● IJ citations can be 
addressed, written and sent 
on SOD 2567.

● Any additional citations can 
be written and sent on a full 
SOD 2567.

● OR remain not started and 
carried forward to the next 
revisit (H3 in iQIES).
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