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1. Introduction

This job aid outlines the steps the CLIA Billing Lead Admin, CLIA Billing Admin,
CLIA Billing Contractor, CLIA Billing User, State Agency — CLIA Billing User, CLIA 116
CMS Admin, CLIA Assistant User, CLIA Assistant Admin, CLIA 116 CMS Full Access,
CLIA Proficiency Testing Admin, CLIA 116 state Data Liaison, and CLIA 116 State
Approver roles need to access iQIES either for production or for the training
environment.

e For detailed information about user roles, refer to the User Roles Matrix on the
iQIES Help page or on the QIES Technical Support Website (QTSO).

e Contact the iQIES Service Center at 888-477-7876 or iQIES@cms.hhs.gov for
technical support.

e HARP is the Health Care Quality Information Systems (HCQIS) Access Roles and
Profile.

e AHARP ID is required to log into iQIES.
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2. Create an Account in HARP

Notes:

e Users who already have a HARP ID can skip this step and go directly to Training
Environment or to Production to request the desired user role.

e There is also a video available: HARP Registration.

e Go to https://harp.cms.gov/help for additional questions about HARP.

2.1 Go tothe HARP Registration Page. See Figure 1, Create an Account.

Create an Account

HCQIS Access Roles and Profile

o ©) ®

Profile Information Account Information Confirmation

Profile Information

Enter your profile information for identity proofing. HARP uses Experian to help verify your identity.
Already called Experian? Enter a Reference Number.

Want to retry a previously failed registration attempt? Retry Remote Identity Proofing.

All fields marked with an asterisk (*) are required.

Legal First Name * Legal Last Name *
Middle Name Date of Birth *
mm/dd/yyyy m}
Personal Email Address * Confirm Personal Email Address *
Business Email Address * Confirm Business Email Address *
Personal Phone Number * Business Phone Number

[ [ N —

Is your address in the United States? *

No
Home Address Line 1* Home Address Line 2
City * State *
v
Zip Code * Zip Code Extension

Social Security Number *

Don't want to enter your SSN? Initiate Manual Proofing

By registering for HARP, you agree to the Terms & Conditions. !

Figure 1: Create an Account

2.2  Fill out the form.

Note: A red asterisk (*) indicates a required field.
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2.3 Click Next. The Account Information page opens. See Figure 2, Account
Information.

Note: Next is disabled until all the information is completed.

© 2]

Profile Information Account Information

®

Confirmation

Account Information

Create your user |D, password, and challenge guestion.
All fields marked with an asterisk (*) are required.

User ID *

User ID must be between 6-74 characters.

Password * Confirm Password *

* At least 15 characters

* Include a lowercase letter

® Include an uppercase letter

% Include a number (0-9)

Cannot contain first name, last name, or part of user ID

Challenge Question * Challenge Answer *

v

Challenge Answer must be at least 4 characters and cannot contain the challenge question, user ID, or

password.

Figure 2: Account Information

2.4  Fill out account information.

2.5 Click Next. The Remote Proofing page opens. See Figure 3, Remote
Proofing.
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Note: Remote proofing is a list of questions to verify the user’s identity.

Create an Account

HCQIS Access Roles and Profile

Profile Infermation Account Information Remote Proofing Confirmation

Remote Proofing

Answer the questions below to verify your identity
All fields marked with an asterisk (*) are required.

1. You may have opened a mertgage loan in or around September 2017. Please select
the lender to whom you currently make your mortgage payments. If you do not have a
mortgage, select ' NONE OF THE ABOVE/DOES NOT APPLY". *

PRUDENTIAL HOME MORT
BANCBOSTON MTG
® PHH MORTGAGE SERVICES

GE CAMTAL MORTGAGE

NONE OF THE ABOVE/DOES NOT APPLY

Figure 3: Remote Proofing

2.6  Respond to all the questions.
2.7 Check I am not a Robot checkbox.

2.8 Click Next. The Confirmation page opens and says the account has been
successfully created. See Figure 4, Confirmation.

Note: An automated email is sent confirming user ID and account creation.

Create an Account

HCQIS Access Roles and Profile

O———O0———

Profile Information Account Information Rery yofing Confirmation

Confirmation

@ Your account has been successfully created. You should receive an email
shartly containing your user ID and confirming that your account was created.

Final step: Set up two-factor authentication

You're almost done! Log into HARP to set up two-factor authentication and complete
setting up your account.

Login to Complete Setup 2 /

Figure 4: Confirmation

2.9 Enter your HARP login information a click Login to Complete Setup. The
HARP Login page opens. See Figure 5, HARP Login Page.
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CMS.QOV HARP

HCQIS Access Roles and Profile

Login

Enter your HARP, EIDM, or EUA credentials to log into HARP.

User ID *

Password *

Having trouble logging in?

By logging in, you agree to the Terms & Conditions;

OR

[ CMS EUA PIV Card

Don't have an account? Sign Up

See all applications that use HARP

Figure 5: HARP Login Page

2.10 Set up two-factor authentication. See Figure 6, Set Up Two-Factor
Authentication.

CMS.govV | Hare

HCQIS Access Roles and Profile

Set Up Two-Factor Authentication

You are required to set up two-factor authentication. Enter the fields below to add
one or more two-factor authentication devices to your account. Learn More <

All fields marked with an asterisk (*) are required.

Add Device
Device Type * /

&

Figure 6: Set Up Two-Factor Authentication

a.

Version 2.0

Select Device Type: Choose preferred device type from the drop-down
menu — Text Message, Email, Voice, Google Authenticator, Okta
Verify, or Okta Verify Push.

Enter Phone Number or Email: Type phone number or email address.

Click Send Code to receive a security code.
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d. Type the security code. See Figure 7, Security Code.
CMS.gov | Hare

HCQIS Access Roles and Profile

Enter Code

Enter the security code to verify your account.

Security Code *

Need a new code? Resend Code

Figure 7: Security Code

e. Click Submit.

f. Click Add Device and select a device from the drop-down menu to add
an additional device, if desired. See Figure 8, Additional Devices.

CMS.QOV HARP

HCQIS Access Roles and Profile

Set Up Two-Factor Authentication

You are required to set up two-factor authentication. Enter the fields below to add
one or more two-factor authentication devices to your account. Learn Mare +

All fields marked with_an asterisk (*) ace requjred.

xisting Device

Device Type Contact Status

SMS ACTIVE

Add Device
Device Type *

Complete Setup 4""—

Figure 8: Additional Devices
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g.

Version 2.0

Click Complete Setup to finish setting up two-factor authentication.
The Account Setup Complete window opens. See Figure 9, Account
Setup Complete.

CMS,gOV HARP

HCQIS Access Roles and Profile

Account Setup Complete

Select the CMS application you want to go to.

Signinto QPP 2

F

Signinto iQIES @

t Eval

Sign in to HARP user profile >

Figure 9: Account Setup Complete

Note: Sign in to iQIES opens the production environment. Go to
https://training-igies.cms.gov/ to log into the training
environment .

. Click the user role below to review steps to create that user role in

iQIES.

e CLIA Billing Lead Admin

e CLIA Billing Admin

e CLIA Billing Contractor

CLIA Billing User

State Agency — CLIA Billing User
CLIA 116 CMS Admin

CLIA Assistant User

CLIA Assistant Admin

CLIA 116 CMS Full Access

CLIA Proficiency Testing Admin
e CLIA 116 State Data Liaison

e CLIA 116 State Approver

7 iQIES CLIA Onboarding Process

October 6, 2026


https://training-iqies.cms.gov/

CMS iQIES CLIA Onboarding Process Job Aid

3. CLIA Billing Lead Admin

3.1 Loginto theiQlES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 10, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 10: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

3.2 Click Request User Role. The Select a User Category page opens. See
Figure 11, Select a User Category.

Version 2.0 8 iQIES CLIA Onboarding Process
October 6, 2026



https://training-iqies.cms.gov/
https://iqies.cms.gov/

CMS iQIES CLIA Onboarding Process

Job Aid

STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

O ovs

iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

O Federal Agency
Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

QO qorain

QIO/QIN-level administration for provider Quality Measure support activities

(O state Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor
Data and assessment submitters on behalf of providers.

Figure 11: Select a User Category

3.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 12,
Select a User Role.
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STEP 2
Select a User Role

Select the user role that best fits your needs.

() €Ms View Only User
View patient profiles, view assessments, generate and view reports.

O CMS General User
Manage all providers; manage and approve deemed providers; read-only access to patient profiles and assess-
ments; run provider reports.

() iQIES Help Desk
IQIES system support.

() iQIES Help Desk Production Control
Approve, Reject, and Remove User Requests; Manage |CD-10 exclusions and patient assessment information, view
patient profile and assessments, manage patient assessments, run provider reparts,

(") €Ms security Official
IQIES user account approvals.

O Office of Financial Management User
Track CMPTS cases; record CMPTS payments

() iQAN Admin
For authorized iQAN administrators, access and manage all iQWAM functionality per provider type.

() IQAN Provider Type Admin
Choose this option to select a provider type -specific IQAN Admin role (e.g. "IQAN Nursing Home (NH) Admin’)

(") iQAN Provider Type User
Choose this eption to select a provider type -specific iQAN User role (e.g. 'iQAN Nursing Home (NH) User’)

© cuA Billing Lead Admin
Autharized CLIA administrators can access the CLIA admin portal and accounting functionality.

O CLIA Data Exchange User
Choose this eption to select a CLIA Data Exchange role

(") iQAN Service Desk
Autharized CMS support personnel can access IQAN with additional permissions.

() Active Provider File Role
Authorized personnel can generate and access Active Provider File

() cuIA Billing User
Allow CMS users access to the CLIA Accounting system

() cuA Billing Admin
Allow CMS users with admin privileges access to the CLIA Accounting system

() CLIA Billing Super User (Restricted)
Restricted advanced permissions to the CLIA Accounting system

Previous

Figure 12: Select a User Role

3.4  Select CLIA Billing Lead Admin.

3.5 Click Next. The Add Organizations window opens. See Figure 13, Add
Organizations.
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STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 13: Add Organizations

Job Aid

3.6 Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 14, Request Submitted Notification.

I @ Role Request Submitted e X
Your approval status will be emailed to you after your request is reviewed.
User Information it i age
User ID Email Phone Number
Pending Requestso Request User Role
CMS
User Role
CLIA Billing Lead Admin
Security Official Name Security Official Contact Request Date
01/06/2026
Figure 14: Role Request Submitted Notification
a. Green successful submission notification banner.
b. User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.
Version 2.0 11 iQIES CLIA Onboarding Process
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c. Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

e The role must be approved by the designated SO. Approval can take up
to several days.

e Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

e An email will arrive from http://donotreply.HARP@hcgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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4.

CLIA Billing Admin

4.1

4.2

Log in to the iQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. The

Welcome to iQIES page opens. See Figure 15, Request a State User Role.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role B S

Pending Requests

You have no pending requests

Figure 15: Request a User Role

Click Request User Role. The Select a User Category page opens. See

Figure 16, Select a User Category.

STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

| cMs
iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor

Contractor Security Official

O Federal Agency
Federal Agency roles

o Provider
Healthcare organizations, agencies, and services.

O qlorqin
QIO/QIN-level administration for provider Quality Measure support activities

O State Agency

activities.

O Vendor

Data and assessment submitters on behalf of providers.

CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative

State-level administration for Survey and Certification activities and Patient Assessments Management

Figure 16: Select a User Category
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4.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 17,
Select a User Role.

STEP 2
Select a User Role

Select the user role that best fits your needs.

() cMs View Only User
View patient profiles, view assessments, generate and view reports.

O CMS General User

Manage all providers; manage and approve deemed providers; read-only access to patient profiles and as-

SESSMENtS; run provider reports.

() iQIES Help Desk
IQIES system support.

() iQIES Help Desk Production Control
Approve, Reject, and Remove User Reguests; Manage |CD-10 exclusiens and patient assessment informa-
tion, view patient profile and assessments, manage patient assessments, run provider reports.

() cms security Official
IQIES user account approvals.

O Office of Financial Management User

Track CMPTS cases; record CMPTS payments
() iQAN Admin

For authorized iQAN administrators, access and manage all QAN functionality per provider type.
() iQAN Provider Type Admin

Choose this option to select a provider type -specific iQAN Admin role (e.g. “iQAN Nursing Home (NH)
Admin'}

O iQAN Provider Type User
Choose this option to select a provider type -specific iQAN User role (e.g. 'iQAN Nursing Home (NH) User')

() cuia Billing Lead Admin
Authorized CLIA administrators can access the CLIA admin portal and accounting functionality.

O CLIA Data Exchange User
Choose this option to select a CLIA Data Exchange role

() iQAN Service Desk
Authaorized CMS support personnel can access iQAN with additional permissions.

O Active Provider File Role
Authorized personnel can generate and access Active Provider File

() cuiA Billing User
Allowy CMS users access to the CLIA Accou ncing System

© cuiaBilling Admin
Allow CMS users with admin privileges access to the CLIA Accounting system

() cLIA Billing Super User (Restricted)
Restricted advanced permissions to the CLIA Accounting system

Previous

Figure 17: Select a User Role

4.4  Select CLIA Billing Admin.

4.5 Click Next. The Add Organizations window opens. See Figure 18, Add
Organizations.
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STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 18: Add Organizations

4.6 Click Submit Request. The My Profile page opens. The Role Request
Submitted green notification banner shows on the top of the page. See

Figure 19, Role Request Submitted Notification Banner.

@ Role Request Submitted

Your approval status will be emailed to you after your request is reviewed.

User Information it in e =

User ID Email Phone Number

Pending Requests

Request User Role

CMS

User Role
CLIA Billing Admin

Security Official Name Security Official Contact Request Date
06/19/2025

Figure 19: Role Request Submitted Notification

a. Green successful submission notification banner.

b. User Information section. This section can be edited in HARP. Click Edit

in HARP and a new tab opens in HARP.

c. Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user

role request date.
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Notes:

e The role must be approved by the designated SO. Approval can take up
to several days.

e An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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5. CLIA Billing Contractor

5.1 Login to theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. The

Welcome to iQIES page opens. See Figure 20, Request a User Role.

Welcome to iQIES

IQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure guality healthcare for the most vulnerable patients.

Request User Role [ o

Pending Requests

You have no pending requests

Figure 20: Request a User Role

5.2 Click Request User Role. The Select a User Category page opens. See
Figure 21, Select a User Category.

STEP 1
Select a User Category

Select the category of your arganization to begin the role request process.

Accrediting Organization
Administration and survey of deemed healthcare providers.

CMs
iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

© contractor

CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative Contractor Security Official

Tederal Agency

Federal Agency roles

Provider
Healthcare organizations, agencies, and services.

QIO/QIN
QIO/QIN-level administration for provider Quality Measure support activities

State Agency
State-level administration for Survey and Certification activities and Patient Assessments Management activities.

Vendor
Data and assessment submitters on behalf of providers.

e

m Cance'

Figure 21: Select a User Category

5.3 Select Contractor. Click Next. The Select a User Role page opens. See
Figure 22, Select a User Role.
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STEP 2
Select a User Role

Select the user role that best fits your needs.

O Medicare Administrative Contractor Security Official
MAC Account Approval

O MAC Reports
Allows Medicare Administrative Contractor (MAC) Agents to select, run and create reports as needed

O Contract Surveyor
Surveyor that is contracted with either CMS or a specific state

(O MAC 0AsIS API Access
Access OASIS Assessments via API

O MAC MDS API Access
Access MDS Assessments via AP|

O MAC S&C Provider Certification
This role allows Medicare Administrative Contractor (MAC) designated agents the access to process provider/sup-
plier certification recommendations in iQIES.

(O ADO MDS API Access
MDS Assessments Retrieval API

O ADO Contractor Security Official
ADO Contractor User Account Approvals

(O Apo oasIs API Access
OASIS Assessment Retrieval APl

o CLIA Billing Contractor
Provides access to CLIA functionality for CLIA Billing Contractors

O Contract Survey Admin
Contractor Role with additional privileges to coordinate and manage CMS-directed surveys

Previous

Figure 22: Select a User Role

5.4  Select CLIA Billing Contractor.

5.5 Click Next. The Add Organizations window opens. See Figure 23, Add
Organizations.
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STEP 3
Add Organizations

Select your organization for the CLIA Billing Contractor role.

ADO Contractor

Select one v

K Previous

Figure 23: Add Organizations

5.6 Select a contractor from the ADO Contractor drop-down menu.
Note: Submit Request is disabled until a contractor is selected.

5.7 Click Submit Request. The My Profile page opens. The Role Request
Submitted green notification banner shows on the top of the page. See
Figure 24, Role Request Submitted Notification.

@ Role Request Submitted X
Your approval status will be emailed to you after your request is reviewed.

User Information =

Edit in HARP

User ID Email Phone Number

Pendl ng RequeStS Request User Role

ADO Contractor

User Role ADO Contractor
CLIA Billing Contractor

Security Official Name Security Official Contact Request Date
06/19/2025

Figure 24: Role Request Submitted Notification
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a. Green successful submission notification banner.

b. User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

c. Pending Requests section, which notes the user role requested, the
ADO Contractor, the Security Official (SO) name and contact
information, along with the user role request date.

Notes:

e The role must be approved by the designated SO. Approval can take up
to several days.

e An email will arrive from http://donotreply.HARP@hcqis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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6. CLIA Billing User

6.1 Login to theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. The
Welcome to iQIES page opens. See Figure 25, Request a User Role.

Home

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o

Pending Requests

You have no pending requests

Figure 25: Request a User Role

6.2 Click Request User Role. The Select a User Category page opens. See
Figure 26, Select a User Category.
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STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

cMs
I iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

(O Federal Agency
Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

O iorQin

QIO/QIN-level administration for provider Quality Measure support activities

O State Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor
Data and assessment submitters on behalf of providers.

Figure 26: Select a User Category

6.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 27,
Select a User Role.
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STEP 2
Select a User Role

Select the user rele that best fits your needs.

() €Ms View Only User
View patient profiles, view assessments, generate and view reports.

O CMS General User

Manage all providers; manage and approve deemed providers; read-only access to patient profiles and as-

sessments; run provider reports.

(") iQIES Help Desk
IQIES system support.

() iQIES Help Desk Production Control
Approve, Reject, and Remove User Requests; Manage ICD-10 exclusions and patient assessment informa-
tian, view patient profile and assessments, manage patient assessments, run provider reports.

() €M Security Official
IQIES user account approvals.

() office of Financial Management User
Track CMPTS cases; record CMPTS payments

() iQAN Admin
For authorized iQAN administrators, access and manage all QAN functionality per provider type.

() iQAN Provider Type Admin
Choose this option to select a provider type -specific IQAN Admin role (e.g. IQAN Nursing Home (NH)
Admin')

() iQAN Provider Type User
Choaose this option to select a provider type -specific iQAN User role (e.g. 'iQAN Mursing Home (NH) User')

() cLIA Billing Lead Admin
Authorized CLIA administrators can access the CLIA admin portal and accounting functionality.

O CLIA Data Exchange User
Choaose this option to select a CLIA Data Exchange role

() iQAN Service Desk
Authorized CMS support personnel can access iQAN with additional permissions.

O Active Provider File Role
Authorized personnel can generate and access Active Provider File

© cuia Billing User
Allow CMS users access to the CLIA Accounting system

() cLiA Billing Admin
Allow CMS users with admin privileges access to the CLIA Accounting system

(") €LIA Billing Super User (Restricted)
Restricted advanced permissions to the CLIA Accounting system

Previous

Figure 27: Select a User Role

6.4 Select CLIA Billing User.

6.5 Click Next. The Add Organizations window opens. See Figure 28, Add
Organizations.
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STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 28: Add Organizations

6.6 Click Submit Request. The My Profile page opens. The Role Request
Submitted green notification banner shows on the top of the page. See

Figure 29, Role Request Submitted Notification.

@ Role Request Submitted

Your approval status will be emailed to you after your request is reviewed.

User Information . @
Edit in HARP

User ID Email Phone Number

Pending Requests

Request User Role

CMS

User Role
CLIA Billing User

Security Official Name Security Official Contact Request Date
06/19/2025

Figure 29: Role Request Submitted Notification

a. Green successful submission notification banner.

b. User Information section. This section can be edited in HARP. Click Edit

in HARP and a new tab opens in HARP.
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c. Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

e The role must be approved by the designated SO. Approval can take up
to several days.

e An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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7. State Agency — CLIA Billing User

7.1 Login to theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. The

Welcome to iQIES page opens. See Figure 30, Request a User Role.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role B S

Pending Requests

You have no pending requests

Figure 30: Request a User Role

7.2 Click Request User Role. The Select a User Category page opens. See

Figure 31, Select a User Category.

STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

O ems
iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

O Federal Agency

Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

O qioqiN

QIO/QIN-level administration for provider Quality Measure support activities

o State Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor

Data and assessment submitters on behalf of providers.

Figure 31: Select a User Category
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7.3  Select State Agency. Click Next. The Select a User Role page opens. See
Figure 32, Select a User Role.

STEP 2
Select a User Role

Select the user role that best fits your needs.

O State Agency Assessment Coordinator
Manage ICD-10 exclusions and patient assessment information, view and manage patient profiles and assess-
ments, run provider reports.

O State Agency Security Official for S&C
IQIES user access approvals and user profiles.

O State Agency S&C General User
This role will have the most basic access to iQIES, which would be Read Only access to the provider information.
This role will be granted extra authority based on your job requirements by the State Agency Security Official.

O MDS Extract Data APl Access
Access MDS Extract Data API

O State Agency - iQAN CLIA User
Allow state agency users access to the iQAN email notification system within iQIES

o State Agency - CLIA Billing User
Allow state agency users access to the CLIA Accounting system

Figure 32: Select a User Role

7.4  Select State Agency — CLIA Billing User.

7.5 Click Next. The Add Organizations window opens. See Figure 33, Add
Organizations.
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STEP 3
Add Organizations

Enter the state for your organization.

State *

Select one v

State Agency Employee ID

Forgot your ID? (7]

e

Previous

Figure 33: Add Organizations

7.6  Select a state from the State drop-down menu.
Note: Submit Request is disabled until a state is selected.

7.7  Click Submit Request. The My Profile page opens. The Role Request
Submitted green notification banner shows on the top of the page. See
Figure 34, Role Request Submitted Notification.

Your approval status will be emailed to you after your request is reviewed.

I @ Role Request Submitted e Y

User Information it im anp

User ID Email Phone Number
CLIA_Use

Pending Requests

CMS

User Role Security Official Name Security Official Contact Request Date
CLIA 116 CMS Admin 10/01/2026

Figure 34: Role Request Submitted Notification
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a. Green successful submission notification banner.

b. User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

c. Pending Requests section, which notes the user role requested, the
State Agency, Management and Work Units, the Security Official (SO)
name and contact information, along with the user role request date.

Notes:

e The role must be approved by the designated SO. Approval can take up
to several days.

e An email will arrive from http://donotreply. HARP@hcqis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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8. CLIA 116 CMS Admin

8.1 Login to the iQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 35, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 35: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

8.2 Click Request User Role. The Select a User Category page opens. See
Figure 36, Select a User Category.
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STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

O ovs

iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

O Federal Agency
Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

QO qorain

QIO/QIN-level administration for provider Quality Measure support activities

(O state Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor
Data and assessment submitters on behalf of providers.

Figure 36: Select a User Category

8.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 37,
Select a User Role.
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STEP 2
Select a User Role

Sedectine user rode that best 1S your neens.

() M5 View Only User
Viegw patient profiles, view a55255Ments, ganerate and view reparts.

() Ms General User
Manage all providers; managa and approve deamed providers; read-anly aCcess 1o patent profes and
JSEESSMEnTS; rurn D'D\"ﬂ‘.’l’f‘.’pﬂﬂi

() 191ES Help Desk
«IES Systam sUpport.

() IQIES Help Desk Production Control
ApErove, Ref2CL, and REmove User REqUESTS; Manage ICD-10 eX0UsIons and patiant assessmant Infor-
Miatlon, view patient pradlle and assessMents, Manage Parlent ass25SMents, Fun provider repors.

() C0s security omclal
«ZIES user account approvals.

() office of Financlal Management User
Track CMPTS cases; record CMPTS payTments

() 1gam Admin
For authorized QAN administrators, access and manzage all Ig4N funcionality par prowider fype.

() 1gAN Provider Type Admin
Chaase this option 1o select @ provider type -specific IQAN Admin role (2.5 HAN Mursing Home (NH)
Admin)

() 1gaM Provider Type User
(CNaase this option 12 SeSect a provider type -Specific IQAM LISer role (8.8, TOAN MUrsIng Hame [MH)
Usar’]

() CLIA BIling Lead Admin
Autharized CLIA adminlstrators can access the CLIA admin portal and accounting funcrlonaliy.

() CLIA Data Exchange User
{Chaasethis Op[":-"l Ta sedact a CLA Dara ENEnanSE rale

() IQAN service Desk
Autharized CMS sUppEort personned can access [AM with additonal permissions.

() Active Provider Flle kole
Autharzed personnel can BEnerats and acoess Adive Provider File

() cLA Bining User
ABow CMS users access to the CLIA ACCoUNTINg system

() CLIA BINing Admin
ABaw CMS users with admin privileges access 1o the CLIA Accountng system

() CLIA BINing Super User (Restricted)
— . sysem

© cLiA 116 €5 Admin

Admin Access 1o CLIA Demographics and Lab Intake

() CLIA Asslstant User
Access 1 use the CLIA Assistant

() CLIA Assistant Admin
Admin access 1o use CLIA Assistant and manage CLIA Assistant documents and Teedback

() CLIA 116 CMS Full Access
CM5 users who author and review CLIA 116 applications natianally and may change  lab classification.

() CLIA Pronciency Testing Admin
M5 USEFS Whe Maintzin CLIA Proficiency testng Brograms and analytes, upload and cancel resuit fess,
and eXpan proficlenty tesng oata.

Frevious

Figure 37: Select a User Role

8.4 Select CLIA 116 CMS Admin.

8.5 Click Next. The Add Organizations window opens. See Figure 38, Add

Organizations.
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STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 38: Add Organizations

8.6  Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 39, Request Submitted Notification.

Your approval status will be emailed to you after your request is reviewed.

I @ Role Request Submitted e

User Information e
Edit in HARP

User ID Email Phone Number
CLIA_Usel

Pending Requests

CMS

User Role Security Official Name Security Official Contact Request Date

CLIA 116 CMS Admin 10/01/2026

Figure 39: Role Request Submitted Notification

a. Green successful submission notification banner.

b. User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

c. Pending Requests section, which notes the user role requested, the

Security Official (SO) name and contact information, along with the user
role request date.
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Notes:

Version 2.0

The role must be approved by the designated SO. Approval can take up
to several days.

Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service

Center if no email is received within several days.
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9. CLIA Assistant User

9.1 Login to theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 40, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 40: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

9.2 Click Request User Role. The Select a User Category page opens. See
Figure 41, Select a User Category.
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STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

O ovs

iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

O Federal Agency
Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

QO qorain

QIO/QIN-level administration for provider Quality Measure support activities

(O state Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor
Data and assessment submitters on behalf of providers.

Figure 41: Select a User Category

9.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 42,
Select a User Role.
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STEP 2
Select a User Role

Sedact e User rose that Dest fis your neegs.

() C0s View omly User
Wiew patlent proflles, view assessments, E2nerare and view repans.

() tM3s General User
Manage all pmulde's‘ manags and Spprove desmed meleE"S' rE‘aﬂ'ﬂnly aC{ess I3 partent Ferr a5 aind
A55855MEnts; run provider Fapors.

) 1Q1ES Help Desk
GIES SystEm SUppOL.

() 1QIES Help Desk Production Cantrol
Approwe, n?_il:[. and Remoiwve User REC]UE’SIS: Manig’E 1CD-10 exciusians and PaTENT a55855Mant Infar-
matan, vies PEUE"'II pr-:lrlle and assessments, manage PE('E"I'[ESEESSI'IE"IE. mun |:|r-:|'.l1|:IF_'l reporis.

() cws security omclal
QIES User acoount appravals.

") ofmce of Financial Managemeant User
Track CMPTS cases; record CMPTS Payments

) 1AM Admin
For auchorized 1AM adménistratars, acoass and manage all IGAN funct CII'IB"'[:" par pravider ypE.

() 1QAN Provider Type Admin
{haase this QP['D"I 1o selecra |:|ra'.|1-:ler ype 'SPEC"'E QAN Admin rode [ig TAN NLIFS'I'Ig Harma [MH]
Admir

() 1GAN Provider Type User
{naase this oprion T2 Select a provider type -Specific IQAN Lser role (8.8, TOAN MNUrsing Hame [NH)
User}

() CLIA BINing Lead Admin
Autharized CLIA administrators can acoess the CLIA admin pora and account ng N"l{ﬂl:ll'la"l'ﬁl'.

(") CLIA Data Exchange User
{haase this Op[lﬁ"l T3 sedect a CLA Data Exchang! rale

() 198N Service Desk
Autharized TW5 SUPPDIT pErsONNeE! Can access Q&M with additonal perlnlssll:-"ls.

() Active Provider Flle kole
Authorized parsonnel can EENerate and access Adive Providsr File

() CLIA BIlling User
ABaw CMS users access to the CUA .ﬁ[fﬂ'.ll'l["'lg SYSLEM

) CLIA BINIng Admin
Alyw CMS userswilth adrmin Fl'l\l"E'gEs access w the CLIA ACCDU "|'|1|'|E Sysiem

() CLIA BIlling Super User [Restricted)
Rastrictad advanced pEr'nIssIl:-"ls a3 the LA Accou "I[||'|g SYSIEM

(") CLIA 116 C0s AdmIn
Admin Access 1o TLIA DE"TIEISF&FI"I s and Lab Intake

CLIA Assistant User
ACress 1 Use e CLIA Assistant

\_J CLIA Assistant Admin
Admin access o use CLA Assistant and manage CLIA Assistant documents and Teedbadk

() CLIA 116 CMS Full Access
WS users who auchor and review CLIA 116 appicanans nat ﬂl'la"}' and may change a lak classification.

(") CLIA Pronciency Testing Admin
ChAS users who maintaln CLIA Pra”l:le"l':}l":?s{lng programs and analﬁl’te’s\, Uplﬂid and cancel result filas,
and expar Drﬂﬂ':l?"l".'ﬁf tﬁ'ﬂng data.

Figure 42: Select a User Role

9.4 Select CLIA Assistant User.
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9.5 Click Next. The Add Organizations window opens. See Figure 43, Add
Organizations.

STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 43: Add Organizations

9.6 Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 44, Request Submitted Notification.

Your approval status will be emailed to you after your request is reviewed.

I & Role Request Submitted 6

User Informatio no

o &3
Edit in HARP

User ID Email Phone Number

Pending Requests

CMs

User Role Security Official Name Security Official Contact Request Date

CLIA Assistant User 10/01/2026

Figure 44: Role Request Submitted Notification
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. Green successful submission notification banner.

User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

Version 2.0

The role must be approved by the designated SO. Approval can take up
to several days.

Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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10. CLIA Assistant Admin

10.1 Loginto theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 45, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 45: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

10.2 Click Request User Role. The Select a User Category page opens. See
Figure 46, Select a User Category.
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STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

O ovs

iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

O Federal Agency
Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

QO qorain

QIO/QIN-level administration for provider Quality Measure support activities

(O state Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor
Data and assessment submitters on behalf of providers.

Figure 46: Select a User Category

10.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 47,
Select a User Role.
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STEP 2
Select a User Role

SEeCT (Ne USer rpse that Dest FIis your nees.

) cws view only User
e paﬂel’ﬂ: profiles, view assassments, EBnErare anid view reporns.

) cms General User
Manage all pmuldefs' manage and approve desmead pmuldefs' rE‘an'GI'"ﬁl' SCCess 1O parent Fll'l:lr as and
ASSESSMEnTS; run Drl:-'-'-:lerrepnrts.

() IQIES Help Desk
“JIES System SUppOIL.

() IQIES Help Desk Production Control
Approwa, Re_en. and Remove User REqLIE’S-[S; Manage 1CD-10 exchusians and Patient a55e55MEnt Irfiar-
miatlan, view FIE['E"'I'[ Flrﬂf"l? and assEssments, manage patlentassessmenm, run Prﬂ'-ﬂlef FepoiTs.

() cs securiy ommclal
#JIES USer accaunt appravals.

") omce of Financlal Management User
Track CMPTS cases; record CMPTS payments

) 1gaN admin
For authorized QAN adminisiratars, acoess and manage all IGAM funco ﬂl'la"'[j' per prawt der ype.

() 19AN Provider Type Admin
‘Onaase this option 1o sedact 3 provider type -specific I0AN Admén rode (2.8 T0AN Nursing Home (kH)
Admin

() 1GAN Provider Type User
Thaase this QP['D"I 0 sefacra |:|ra'.|1-:|er ype 'SPEE"": QAN User role [EE AN NUFE'I'Ig Home (KH)
Usar}

) CLIA BINing Lead Admin
Authorized CLIA adminlstrators can access the CLIA admin pora and aocoun ng N"I’.T'I:II'IE"LY.

() CLIA Data Exchange User
Thaase this QP['D"I 1o sedact a CLUA Data E:Ehing! rale

() 198N service Desk
Autharized WS SUPPCIT personnel {an access QAN with additonal p!r"nlssll:-ﬂs.

() Active Frovider File Role
Autharized personinel can BENerate and access Acive Prowvidar File

) cLiA BIning user
Alow CME users access o tha CLA .ﬁtfﬂul'l["'lg Sysem

) CLIA BIlling Admin
Alow CMS users wich admin FI"U"E'gES acoess 1 the TLIA Accou "I'ﬂl'lg Sysrem

() CLIA BIlling Super User [Restricted)
Resricted advancad permissions 1o the CLLA ACCOUNDINg sysiem

() CLLA 116 €S Admin
Admin Access 1o TLIA E.'E-"nl:-graph Cs and Lab Intake

() CLLA Assistant User

© cLia assistant Admin
Admin access o use CLA Assistant and manags CLI& Assistant documents and fepdback

CLIA 116 CMS Full Access
‘OMIS users who author and review CLIA 116 applicatians nationally and may change a lab classificatlon.

() cLIA Profciency Testing Admin
TS users who maintain CLIA Flrﬂ”lﬂe"'lf}l't?s{"'lg Drograms and analyte-s. uplnad and cancel resulc fisas,
and exgan ura'l'l-:le-"lf}.rl:s‘nng oata.

Frevious

Figure 47: Select a User Role

10.4 Select CLIA Assistant Admin.
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10.5 Click Next. The Add Organizations window opens. See Figure 48, Add
Organizations.

STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 48: Add Organizations

10.6 Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 49, Request Submitted Notification.

Your approval status will be emailed to you after your request is reviewed.

User Informatiorﬂ =

Edit in HARP

I @ Role Request Submitted 6

User ID Email Phone Number

Pending Requesp

CMs
User Role Security Official Name Security Official Contact Request Date
CLIA Assistant Admin 10/01/2026
Figure 49: Role Request Submitted Notification
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. Green successful submission notification banner.

User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

Version 2.0

The role must be approved by the designated SO. Approval can take up
to several days.

Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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11. CLIA 116 CMS Full Access

11.1 Loginto theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 50, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 50: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

11.2 Click Request User Role. The Select a User Category page opens. See
Figure 51, Select a User Category.
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STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

O ovs

iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

O Federal Agency
Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

QO qorain

QIO/QIN-level administration for provider Quality Measure support activities

(O state Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor
Data and assessment submitters on behalf of providers.

Figure 51: Select a User Category

11.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 52,
Select a User Role.
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STEP 2
Select a User Role

Sedact the user rode thar Dest fIis your needs.

() £ms view Only User
Wl pa'ﬂem profiles, view assassmeants, ERNerate and view regarns.

() tMs General User
Manage all Flm\llle"S,' manage and dpprove desmed pmulde's‘ fE‘aﬂ'ﬂnly’ SCess IO patent Ferr s aind
ASSe55MEnts; run prowider repores.

() 1QIES Help Desk
“IES SyS18M SUpPOIL.

() IQIES Help besk Production Control
ADprove, RE'.EI:[. and Remowve User REqUE’S(E; Manage ICD-10 excusions and patent assessment Infar-
matan, view pat'?ﬂtprﬂr"e and 355essMents, manage pal:IE'u ASEE5EMEents, run Prﬂ'uﬂﬂef FEporTs.

() £Ms security official
AJIES USEr account agprovals.

() omce of Fnancial Management User
Track CMPTS cases; racord CMPTS payments

) 1gan admin
For authorized QAN administratars, acoess and manage all IGAM funco ﬂna"ﬁ' per pro dar Type.

() 1gAN Provider Type Admin
{naase this l:lFl[":-"I el | prﬂMder ype -EFIEE"": IQAM Admin rode [Eg AN NIJFS“'IE Hame [NH)
AT

() 198N Pravider Type User
‘Onaose this option 1o selact @ provider type -specific QAN User role (8., T0AN Mursing Homa (MH]
User’)

() cLIA BiNling Lead Admin
Autharized TLIA administrators can access the CLIA admin porta and account ng N"I-'_'['I:II'IE"Q.I'.

() tL1A Data Exchange User
{haase this !:lp[lf-"l T3 sedact 3 CLIA Dara E*Ehang! rale

() 1gaN service Desk
Autharized TS5 SUPPCIT pErsannel Can access 10AM with additional p!r'TllSSlE"lS.

() active Provider File Role
Autharized personnel can BENeran and acoess Adive Provider Fle

() LA Billing User
Algw CMS users access to the CLA ﬁ:{ﬂun[ln,g SYSLEM

() LA Billing Admin
Alow CH5 users with admin p'lulleg!s abcess 10 the CLIA ACCou "|'|1|'|E Sysiem

() tLIA Billing Super User (Restricred)
Reswricted advanced FlEr"n|55|El"|S nd the TLA Accou "||:||'|g SYsIem

() £LIA 116 CMS Admin
Admin Accass 1o TLIA E.'E"Tll:-graph Cs and Lab intake

() tLiA Assistant User
ACCess 10 Use the CLIA Assistant
() tLiA Assistant Admin

© LA 116 CMS Full Access
M5 USers whio author and review CLIA 116 SppECaTNS Nat ﬂna"_l,' and may l:rlang‘e a lab classification.

(_) CLIA Proficiency Testing Admin
M5 users who maknzain CLIA proficlency testng programs and analytes, upload and cancel resulc fies,
and expart proficlency testng data.

Frevious

Figure 52: Select a User Role

11.4 Select CLIA 116 CMS Full Access.
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11.5 Click Next. The Add Organizations window opens. See Figure 53, Add
Organizations.

STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 53: Add Organizations

11.6 Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 54, Request Submitted Notification.

@ Role Request Submitted e
Your approval status will be emailed to you after your request is reviewed.

User Information@

. &
itin HARP

User ID Email Phone Number
123

Pending RequesLB

CMs

User Role
CLIA 116 CMS Full Access

Security Official Name Security Official Contact Request Date

10/01/2026

Figure 54: Role Request Submitted Notification
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. Green successful submission notification banner.

User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

Version 2.0

The role must be approved by the designated SO. Approval can take up
to several days.

Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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12. CLIA Proficiency Testing Admin

12.1 Loginto theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 55, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 55: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

12.2 Click Request User Role. The Select a User Category page opens. See
Figure 56, Select a User Category.
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STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

O ovs

iQIES Administration for User Security Support for Patient Assessments and or Survey and Certification.

O Contractor
CMS Contractors, Contract Surveyors, Medicare Administrative Contractors, Medicare Administrative
Contractor Security Official

O Federal Agency
Federal Agency roles

O Provider
Healthcare organizations, agencies, and services.

QO qorain

QIO/QIN-level administration for provider Quality Measure support activities

(O state Agency

State-level administration for Survey and Certification activities and Patient Assessments Management
activities.

O Vendor
Data and assessment submitters on behalf of providers.

Figure 56: Select a User Category

12.3 Select CMS. Click Next. The Select a User Role page opens. See Figure 57,
Select a User Role.
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STEP 2
Select a User Role

Sedect the user rode that Dest fILs your needs.

() CMs view only User
View Fla'nEn'[ profiles, view assessments, EEnETare and view repans.

() cMs General User
Minage‘a" pmuldefs.' managa and approve deamsad valﬂ?rs; r@aﬂ{lnlﬁf aClect 10 parent Flrl:lr as and
ASEESSMEnTS; run prowider Fapores.

() 1QIES Help Desk
*JIES SysTam SUpPOrL.

() 151ES Help Desk Froduction Control
ADDrose, n?_ﬁf[. and Remowve User REqUE’S{E; Manage ICD-10 excusions and Patient assessment Infar-
matian, view pa[lE"T[ |:|r-:||'IIE' and assessMments, manage pi[lerl'[ ASSE5SMENnTs, nun Prﬂ'ﬂde[ reporis.

() €M security ofMcial
{JIES USer acoount appravals.

() offce of Financlal Management User
Track CMPTS cases; record CMPTS Payments

() 1gAN Admin
For authiorized 1GAN administratars, access and manage all 1AM I‘uni:l:anall‘l)' Per prost der TYpe.

() 10AN Provider Type Admin
{naose this option 1o select a provider type -specific IQAN Admin rode (2.2 ¥2AN Mursing Home (MH]
Admin

() 1gAN Provider Type User
{haase this l:lFl[":-"I ptali— - | prﬂlﬂder ype -SFIEC"": QAN Liser role [ES QAR NIJTS"'IE Hame [(MH)
Usar’]

() CLIA Billing Lead Admin
Authaorized CLIA administrators can access the CLIA admin pora and account ng N"l’.":ll:ll'la"ﬁl'.

() CLIA Data Exchange User
Chaase this l:lFl[":-"I 13 sedact 3 CLIA Dara Exchang! rale

() 1gan service Desk
Autharized Ok5s SUpPPCIT persannel {an access 1GAMN with additonal FlEr'TI|55||:I"|S.

() Active Provider File Role
Autharized personngl can BENerate and acoess Aive Provider Fie

() CLIA BINIng User
ANaw CME users access (o tha CLA .ﬁl:f\'.'ll.ll'lﬂl'lg SysSEm

() CLIA BIlng Admin
ARy TS users with admin p'IuIIE'gES a00ess 10 the CLIA ACCow '""18 Syslem

() CLIA BINing Super User (Restricted)
Rastricted advanced P!r'TIlSSlD"lETD thie CLA ‘\J:Ew"ltlng SYSIEdm

() CLIA 116 CMS Admin
Admin Access 1 CLIA [.'e'nl:-graph Cs and Lab Intake

() CLIA Assistant User
ACcess 1o Use the CLIA Assistant

() cLIA Assistant admin
Admiln access o use CLLA Assisrant and managsa CLI& Assistant documients and feedback

o CLIA 116 CM5 Full Access

©) LA Proficency Testng Admin
CMS users who maintain CLIA prﬂ”':le"'lqﬂ' EE’S{'HE programs and analjﬂ:es\, Uplﬂa'ﬂ and cancel result files,

and expart proficlendy testing data.

Figure 57: Select a User Role

12.4 Select CLIA Proficiency Testing Admin.
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12.5 Click Next. The Add Organizations window opens. See Figure 58, Add
Organizations.

STEP 3
Add Organizations

This role does not require the addition of organizations.

Submit Request Previous

Figure 58: Add Organizations

12.6 Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 59, Request Submitted Notification.

‘Your approval status will be emailed to you after your request is reviewed.

I @ Role Request Submitted e

User Information =¥ =
Edit in HARP

User ID Email Phone Number

pencin Requesi O

CMs

User Role Security Official Name Security Official Contact

Request Date
CLIA Proficiency Testing Admin

10/01/2026

Figure 59: Role Request Submitted Notification
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. Green successful submission notification banner.

User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

Version 2.0

The role must be approved by the designated SO. Approval can take up
to several days.

Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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13. CLIA 116 State Data Liaison

13.1 Loginto theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 60, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 60: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

13.2 Click Request User Role. The Select a User Category page opens. See
Figure 61, Select a User Category.

Version 2.0 55 iQIES CLIA Onboarding Process
October 6, 2026



https://training-iqies.cms.gov/
https://iqies.cms.gov/

CMS iQIES CLIA Onboarding Process

Job Aid

STEP 1
Select a User Category

Select the category of your organization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

() cms

IQIES Administration for User Security Support for Patient Assessments and or
Survey and Certification.

O Contractor
CM5 Contractors, Contract Surveyors, Medicare Administrative Contractors,
Medicare Administrative Contractor Security Official

O Federal Agency

Federal Agency roles

() Provider
Healthcare organizations, agencies, and services,

() qio/qQIN

QICIQIN-level administration for provider Quality Measure support activities

o State Agency

State-level administration for Survey and Certification activities and Patient
Assessments Management activities,

O Vendeor

Data and assessment submitters on behalf of providers.

Figure 61: Select a User Category

13.3 Select State Agency. Click Next. The Select a User Role page opens. See
Figure 62, Select a User Role.
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STEP 2
Select a User Role

Select the user role that best fits your needs.

O State Agency Assessment Coordinator
Manage ICD-10 exclusions and patient assessment information, view and manage pa-
tient profiles and assessments, run provider reports.

O State Agency Security Official for S8C
IQIES user access approvals and user profiles.

O State Agency 5&C General User
This role will have the most basic access to IQIES, which would be Read Only access to
the provider information. This role will be granted extra authority based on your job
requirements by the State Agency Security Official.

O MDS Extract Data APl Access
Access MDS Extract Data API

() state Agency - iQAN CLIA User
Allow state agency Users access to the iQAN email notification system within iQIES

() state Agency - CLIA Billing User
Allow state agency users access to the CLIA Accounting system

() state Agency iQAN NH User
Allow state agency users access to the iQAN email notification system for Nursing
Hame within iQIES

() state Agency iQAN ACC User
Allow state agency users access to the iQAN email notification system for all acute &
continuing care provider types within iQIES

Q) cLIA 116 State Data Liaison
State agency users who create and submit CLIA 116 applications for labs in their state.

() CLIA 116 State Approver
State agency users who review CLIA 116 applications for labs in their state, publishing,
rejecting, returning to draft or archiving them.

() Bulk Intake API Access
Access to all State users to create bulk intakes by submitting a json file through a direct
APl access

Figure 62: Select a User Role

13.4 Select CLIA 116 State Data Liaison.

13.5 Click Next. The Add Organizations window opens. See Figure 63, Add
Organizations.
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STEP 3
Add Organizations

Enter the state for your organization.

State *

Select ane W

State Agency Employee ID

Forgot your 107 @

Previous

Figure 63: Add Organizations

13.6 Select state from drop-down menu under State.
13.7 Type State Agency Employee ID, if available.

13.8 Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 64, Request Submitted Notification.

I @ Role Request Submitted e »

Your approval status will be emailed to you after your request is reviewed.

User Information ¥ o
Edit in HARP

User ID Email Phone Number

O

Pending Reques
CMs
User Role Security Official Name Security Official Contact Request Date
CLIA 116 State Data Liaison 10/01/2026
Figure 64: Role Request Submitted Notification
Version 2.0 58 iQIES CLIA Onboarding Process

October 6, 2026



CMS iQIES CLIA Onboarding Process Job Aid

. Green successful submission notification banner.

User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

Version 2.0

The role must be approved by the designated SO. Approval can take up
to several days.

Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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14. CLIA 116 State Approver

14.1 Loginto theiQIES training environment with HARP credentials at
https://training-igies.cms.gov/ or to production https://igies.cms.gov. Refer
to Create an Account in HARP for further information, if necessary. The
Welcome to iQIES page opens. See Figure 65, Welcome to iQIES.

Welcome to iQIES

iQIES is the Internet Quality Improvement and Evaluation System and home to everything you need to manage
provider and patient information and ensure quality healthcare for the most vulnerable patients.

Request User Role [ o ]

Pending Requests

You have no pending requests

Figure 65: Welcome to iQIES

Note: Existing iQIES users can request a user role after logging in to iQIES.
Click profile name and select Request User Role from the drop-down
menu and then continue following steps below.

14.2 Click Request User Role. The Select a User Category page opens. See
Figure 66, Select a User Category.
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STEP1
Select a User Category

Select the category of your arganization to begin the role request process.

O Accrediting Organization
Administration and survey of deemed healthcare providers.

() cms

IQIES Administration for User Security Support for Patient Assessments and or
Survey and Certification.

O Contractor
Chi5 Contractors, Contract Surveyors, Medicare Administrative Contractors,
Medicare Administrative Contractor Security Official

O Federal Agency

Federal Agency roles

O Provider

Healthcare organizations, agencies, and services,

() qio/qIN

QIO/QIN-level administration for provider Quality Measure support activities

o State Agency

State-level administration for Survey and Certification activities and Patient
Assessments Management activities.

O Vendor

Data and assessment submitters on behalf of providers.

Figure 66: Select a User Category

14.3 Select State Agency. Click Next. The Select a User Role page opens. See
Figure 67, Select a User Role.
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STEP 2
Select a User Role

Select the user role that best fits your needs.

O State Agency Assessment Coordinator
Manage ICD-10 exclusions and patient assessment information, view and manage patient profiles and assessments, run
provider reports.

O State Agency Security Official for 5&C
IQIES user access approvals and user profiles.

O State Agency 5&C General User
This role will have the most basic access to iQIES, which would be Read Only access to the provider information. This
role will be granted extra authority based on your job requirements by the State Agency Security Official.

O MDS Extract Data APl Access
Access MDS Extract Data AP

() state Agency - iQAN CLIA User
Allow state agency users access to the IQAN email notification system within iQIES

() state Agency - CLIA Billing User
Allow state agency users access to the CLIA Accounting system

() state Agency iQAN NH User
Allow state agency users access to the iQAN email notification system for Nursing Home within iQIES

() state Agency iQAN ACC User
Allow state agency users access to the IQAN email notification system for all acute & continuing care provider types
within iQIES

() €LIA 116 State Data Liaison
State agency users who create and submit CLIA 116 applications for labs in their state.

© cLiA 116 State Approver
State agency users who review CLIA 116 applications for labs in their state, publishing, rejecting, returning to draft or ar-
chiving them.

() Bulk Intake API Access
Access to all State users to create bulk intakes by submitting a json file through a direct APl access

Figure 67: Select a User Role

14.4 Select CLIA 116 State Approver.

14.5 Click Next. The Add Organizations window opens. See Figure 68, Add
Organizations.
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STEP 3
Add Organizations

Enter the state for your organization.

State *

Select one

State Agency Employee D

Forgot your 07 i@

Previous

Figure 68: Add Organizations

14.6 Select state from drop-down menu under State.
14.7 Type State Agency Employee ID, if available.

14.8 Click Submit Request. The User Information/Pending Requests page
opens. The Role Request Submitted green notification banner shows on
the top of the page and the pending request is shown under Pending
Requests. See Figure 69, Request Submitted Notification.

Your approval status will be emailed to you after your request is reviewed.

I @ Role Request Submitted e x®

User Information =¥ o
Edit in HARP

User ID Email Phone Number

O

Pending Reques
cms
User Role Security Official Name Security Official Contact Request Date
CLIA 116 State Approver 10/01/2026
Figure 69: Role Request Submitted Notification
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. Green successful submission notification banner.

User Information section. This section can be edited in HARP. Click Edit
in HARP and a new tab opens in HARP.

Pending Requests section, which notes the user role requested, the
Security Official (SO) name and contact information, along with the user
role request date.

Notes:

Version 2.0

The role must be approved by the designated SO. Approval can take up
to several days.

Additional permissions must be granted by the SO. Refer to the User
Roles Matrix on the iQIES Help page or on the QIES Technical Support
Website (QTSO) for additional information on user role permissions.

An email will arrive from http://donotreply.HARP@hcqgis.org noting
whether the role was approved or rejected. Contact the iQIES Service
Center if no email is received within several days.
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