IQIES Hospice Provider Report Information

Beginning October 1, 2025, users will only be allowed to access and run the user-requested Hospice
Provider reports in the Internet Quality Improvement and Evaluation System (iQIES). The only Provider
reports that hospices will be allowed to access in the Certification and Survey Provider Enhanced
Reporting (CASPER) system in the Quality Improvement and Evaluation System (QIES) will be the final
validation reports which display detailed information about the Hospice Item Set (HIS) records
submitted in QIES.

Below is some important information about the Hospice Provider reports in iQIES:
e iQIES will receive HIS-associated record, submission, and error data from QIES on an hourly basis

between 10/01/2025 and 02/15/2026. Once the data has been received into iQIES, these data
will be available for display in the iQIES Hospice Provider reports.

e Users’ access to the iQIES reports will be like the access in the CASPER Reporting application,
provided that your new iQIES role allows you access to generate and view reports.

e Users will only be allowed to run reports for the providers to which they have access.

e Users can schedule the Provider reports to run at their desired interval and frequency.

e |niQIES, users can initially view the report information on the screen and if desired, can then
download the report to a Portable Document Format (PDF) or Comma-Separated Values (CSV)
file.

e Submission IDs assigned to the submission files received in iQIES will have a different
sequencing number. Here are some tips when reviewing reports where QIES and IQIES
submission IDs display in the same report:

o HIS submission files submitted in QIES will have a submission ID of less than 10,000,000.
o HOPE submission files submitted in iQIES will have a submission ID of more than
10,000,000.

The table below lists the Hospice Provider reports that will be available in iQIES beginning October 1,
2025, including any transition details for the iQIES reports, such as report name changes and data
availability.

Hospice Provider Reports Available in iQIES Beginning 10/01/2025

CASPER Report Name iQIES Report Name | Transition Details BEIEWAVETIE] o] [
HIS Record Error Hospice Error Combination of the 'HIS Record |Includes HIS and/or HOPE error and
Detail by Provider Detail Error Detail by Provider' and record data from QIES or iQIES,

'HIS Records with Error Number [from 2015 forward, depending
XXXX' reports into the ‘Hospice |upon the criteria defined for the

Error Detail’ report. report.
HIS Record Errors by | Hospice Record Report title changed. Includes HIS and/or HOPE error
Field by Provider Errors by Field by data from QIES or iQIES, from 2015
Provider forward, depending upon the

criteria defined for the report.

HIS Records with Hospice Error Combination of the 'HIS Record |Includes HIS and/or HOPE error and
Error Number XXXX Detail Error Detail by Provider' and data from QIES or iQIES, from 2015
'HIS Records with Error Number [forward, depending upon the
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XXXX' reports into the ‘Hospice
Error Detail’ report.

criteria defined for the report.

Hospice Admissions Hospice Combination of the ‘Hospice Includes HIS and/or HOPE records
Admissions / HUVs | Admissions’ and ‘Hospice from QIES or iQIES, from 2015
/ Discharges Discharges’ reports into the forward, depending upon the
‘Hospice criteria defined for the report.
Admissions/HUVs/Discharges’
report.
Includes details from the new
HOPE Hospice Update Visit
(HUV) assessments.
New Sex label displays on the
report.
Hospice Discharges Hospice Combination of the ‘Hospice Includes HIS and/or HOPE records
Admissions / HUVs | Admissions’ and ‘Hospice from QIES or iQIES, from 2015
/ Discharges Discharges’ reports into the forward, depending upon the

‘Hospice
Admissions/HUVs/Discharges’
report.

Includes details from the new
HOPE Hospice Update Visit
(HUV) assessments.

New Sex label displays on the
report.

criteria defined for the report.

Hospice Error
Number Summary by

Hospice Error
Number Summary

iQIES report will return data at
provider level only, in lieu of

Includes HIS and/or HOPE records
from QIES or iQIES, from 2015

Provider by Vendor by Provider provider and vendor level. forward, depending upon the

criteria defined for the report.
Report title changed.

Hospice Final Hospice Final New Sex label displays on the |Includes HIS and/or HOPE records

Validation Validation report. from QIES or iQIES, from 2015

(on demand / user (on demand / user forward, depending upon the

requested) requested) criteria defined for the report.

Hospice Final Hospice Final Will be automatically placed Includes submission details for

Validation Validation (system- | into the user’s Hospice Final HOPE records submitted in iQIES on

(system-generated) generated) Validation Report folder. or after 10/01/2025.

New Sex label displays on the
report.

Hospice Item Set
Print

Not Applicable

Report will not be made
available in iQIES.

Not Applicable

Hospice Item Sets

Hospice Activity

Report title changed.

Includes HIS and/or HOPE records
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Submitted

Report

New Sex label displays on the
report.

from QIES or iQIES, from 2015
forward, depending upon the
criteria defined for the report.

Hospice Roster

Hospice Roster

New Sex label displays on the
report.

Includes HIS and/or HOPE records
from QIES or iQIES, from 2015
forward, depending upon the
criteria defined for the report.

Hospice Submission
Statistics by Provider

Hospice
Submission
Statistics by
Provider

No changes from the CASPER
report.

Includes HIS and/or HOPE records
from QIES or iQIES, from 2015
forward, depending upon the
criteria defined for the report.

Hospice Submitter
Final Validation

Hospice Submitter
Final Validation

New Sex label displays on the
report.

Includes HIS and/or HOPE records
from QIES or iQIES, from 2015
forward, depending upon the
criteria defined for the report.

Hospice Timeliness
Compliance
Threshold Report

Hospice Timeliness
Compliance
Threshold Report

No changes from the CASPER
report.

When report is migrated into iQIES:

FY2026 report (CY2024 data
collection period):

The report will provide results on
HIS records accepted into QIES with
Target Dates between 01/01/2024
and 12/31/2024.

FY2027 report (CY2025 data
collection period):

The report will consider new HIS
records accepted into QIES with
Target Dates between 01/01/2025
and 09/30/2025.

AND

The report will consider HOPE
(Admission/HUV/Discharge)
records accepted in iQIES with
Target Dates between 10/01/2025
and 12/31/2025.

Below is each user-requested Hospice Provider report and its associated Report Category/Report Type

combination in iQIES.

e Report Category: Provider / Report Type: Submission
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o Hospice Activity
o Hospice Submission Statistics by Provider
o Hospice Timeliness Compliance Threshold
e Report Category: Provider / Report Type: Validation
o Hospice Final Validation
o Hospice Submitter Final Validation
e Report Category: Provider / Report Type: Admission/Discharge
o Hospice Admissions/HUVs/Discharges
e Report Category: Provider / Report Type: Error
o Hospice Error Detail
o Hospice Error Number Summary by Provider
o Hospice Record Errors by Field by Provider
e Report Category: Provider / Report Type: Roster
o Hospice Roster

If you have questions or require assistance, please contact the iQIES Service Center at
igies@cms.hhs.gov or by phone at (800) 339-9313.
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