What's New in ACTS

ASPEN 11.3 and 11.5 Releases




ASPEN 11.3

. Tags changed by hearing/settlement
do not print on CMS-2567/2567b

. Is IJ? and SA Completed date
- Reports




Changed by Hearlng/SettIement

- Cycle Start: 12/29/2017 - Status: Open Active

3o Q2372018 smms

Tags that are changed
or removed by
hearing/settlement in
AEM do not print on
the CMS-2567/2567b
form in ACO, ACTS,
or ASPEN Web: ePOC.
These tags behave
the same as a tag
changed or removed
by IDR/IIDR.

Latest Alaged
Complance Date

Dxy23 Mol

| Case Basics | Surveys & IDRAIDR| R

dies | CMP | NATCEP | Notices | Hearing/Appeal | 18] Upload|

Latest Appeal Information

Evidence Corre:




Is IJ? and SA Completed date

- The investigation SA Completed date is no longer
set when the “"CoPs out of compliance - is there
an 1] field” is relevant but empty.

- The SA Completed date remains empty if the “Is
IJ” field is empty for any citation. This prevents
SA personnel from incorrectly stopping work on
an investigation. SA Completed is automatically
set when all necessary fields are complete.

- The following edit applies to SA users, not RO
users:

When condition-level or EMTALA citations exist, a
response to the "Is there an 1J?" question is required.
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Report Changes

. Deemed Provider Regional report
. Substantiated Complaints Detail report

. Investigations Lacking Survey Upload
report

p—



Deemed Provider Regional Report

Previously, if an ACTS RO deselected one of
the facility types on the filter window
leaving a large number of facility types (but
not all) selected, the report went indefinitely
to Delayed status. This issue has been
addressed.

p—



Substantiated Complaints Detail
report

A new option, No Federal Deficiencies, was
added to the Deficiencies filter on the report
customization window

Customization Yiew: I Mon-C

Report Title:
Print Report Definitions St By: Ilntake Murmber ;I
Deficiencies: I j
Federal and Stat
Repart Date Range FE::IZ::I and wiae

State 1420
Mo Federal Deficiencies

Date: |Last 180 Days

EndTrate. 09707/ 20




Substantiated Complaints Detail
report continued

- Includes only substantiated complaints that
lack a federal deficiency related (linked) to
any of the intake's allegations, regardless of
whether state deficiencies are linked to one
or more of the allegations

- Complaints are included when the report is
filtered to No Federal Deficiencies even if
the investigation includes unrelated federal
deficiencies, i.e., deficiencies not linked to
an allegation
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Investigations Lacking Survey
Upload report

Two new options in Sort By filter on the
report customization window:

. EXit Date
. Exit Date to Today Interval

LS ST | ISy, I Man-L.l
Feport Title:
Print Report Definitions  Sort By: |Recerved End Date j
Received End D ate
Euxit D ate
Exit Date to Today Interval
Report Date Range Provider Hurnber
Pravider Mame 1,90

Intake Murnber
Date: |Last 180 Days ]




Exit Date

- Report is sorted by the Survey Exit column
(oldest to newest)

- Facilities that have investigation survey exit
dates on the same day are sorted in
alphabetical order by name, then by facility
ID.

- Facilities with multiple intakes that have
surveys with the same exit date, the
surveys are in intake number order

p— .



Exit Date to Today Interval

(i.e., the number of days between the survey
exit date and today’s date)

- Report is sorted by the Interval Days
column in numerical order

- Facilities with the same interval value are
sorted in alphabetical order by name, then
by facility ID if the names are identical

- Facilities with multiple intakes that have the
same interval value are in intake number
order

p— n



ASPEN 11.5

- Deeming for ESRD Facilities

. X6 Admin Signoff date allowed
when deficiency-free ePOC
surveys upload, and required if
deficiencies exist

p—
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Deeming for ESRD Facilities

. Deemed tab is included on
intakes

- Validation surveys are available
for Deemed ESRDs

. CMS-2802 will print for ESRDs

p— w



Deemed Tab

Intake Allegations Contact/Refer EMTalLs Deemed  Activities Investigation Actions/Close 52 Upload Intake

. N Reszponze Information A
~| Dieemed for Medicare Participation Pricrity
& ]a-l [] F - Referal-mmediately
Date oflast A survey | 7/ = " 25 - Non High [ G - RefenraOther
(] C - Hon-J Medium [ H - Mo &ction Necessan
[ ] D -Hon-l Low
[ ] E - Mon-lJ édmin Review! Offsite Investigation
QHequest for RO Approval [ 0B/1342017 E|
£

W

Statug |4 - Under Investigation

Feceived End Date |06/13/2017 [+ ]|®  Time 10:42 am. | pm.
Currently Deemed By

[1JC [ ] a0aMHFAR [] DMY GL []CHG

Conditions of Participation

Condition(s) A
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Deemed Tab continued

Sighature

'?' RO Responge |01 Approved

Regional Representative | George Pourakis

Fegion 02

Comments

=

Provider/Supplier's State Survey Junsdiction Histaory

Date 0EA3/2017 =

Systems State Survey
Effective | Compliance | Return To | Improvement | Jurisdiction
Date Date A Date Agreement for this
Date survey
Start Mew State Survey Junzdiction Yiews Details

Full Survey

Crozs Reference:

# Fird

‘E‘ Clear
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CMS 2802 Report

DEFARTHENT OF HEALTH ARD HUMAM SERMVICES
CINTERS FOR METECARE & MITHEAID SERVICES

MYDD2ZDI914

AUTHORIZATION FOR STATE AGENCY HOSPITAL VALIDATION SURVEY

1. NAME AND ADDREZS OF ETATE AGENCY

1. HAME AMD ADDRESE OF FROVIDER
Mew York Stabe Department of Heaith

Y ORI G COUNTY COMMUMNITY HOSPITAL

400 NORTH MAIN ETREET
- 12054 WARIAW, MY, 14555
i518408-1635
CMES CERTIFICATION NUMBER: 33000
3. THIS HOSPITAL 15 CURRENTLY DEEMED BY (WOME OR MORE THAN 1 MaY BE CHECKED):

x |:| DNV EL |:| NCME
|:| ACAHEAD |:| ciHG
4. CHECK A OR B; DO NOT CHECK BOTH
a [[] THIS VALIDATION SURVEY IS BASED ON & SAMPLE SELECTION.

PLEAZE CONDUCT A FULL WALIDATION BURVEY FOLLOWING THE FROTOCOLE AND FROCEDURES FOR A MEDICARE
1. CERTIFICATION SURNVEY WITHIN 60 CALENDAR DAYZ OF

(ENTER AQ NAME)] ACCREDITATION
SURNVEY END DATE.

THE SCHEDULED EMD DATE OF THE ACCREDITATION SURNVEY E3:

IF APPLICABLE, CHECK ONE OF THE FOLLOWING:
D THEZ 2 AN INITIAL ACCREDITATION SURVEY FOR THIZ CURRENTLY FARTICIPATING, NON-DEEMED HOSFITAL.
D THIS 12 AN INITIAL ACCREDITATION SURVEY FOR THIZ AQ; HCEPITAL I3 CURRENTLY DEEMED.

3 D THIZ 2 A MID-CYCLE VALIDATEON SURVEY. FLEASE CONDUCT A FULL VALIDATION SURNVEY FOLLOWMNG THE PROTOICOLE AND
PROCEDURES FOR A MEDICARE CERTIFICATION SURVEY.

SAMUST COMPLETE ALL VALIDATION PACKET DOCUMENTS LISTED IN EXHIBIT 63

OR

B. THIS VALIDATION SURVEY 13 BASED ON ALLEGATIONS OF SIGNIFICANT DEFICIENCIES WHICH COULD AFFECT THE
HEALTH AND SAFETY OF PATIENTS. CHECK ONE OF THE FOLLOWING:

I:‘ FOTENTIAL [ NITIATE SURVEY WITHIN 2 WORKING DAYS
oR
INITIATE SURVEY WITHIN 45 CALENDAR DAYS

54 MUST NOT NOTIFY THE HOSPITAL OR AQ IN ADVANCE OF THE SURVEY




CMS 2802 Report continued

5. AREAS TO BE SURVEYED (FOR SAMPLE VALIDATION SURVEYS, CHECK ALL; FOR ALLEGATION SURVEYS, CHECK ALL APPLICABLE

CONDNTIONS, AND. IF APPLICABLE, THE LIFE SAFETY CODE STANDARD):

Elasis amd Scope

HOM-PARTICIFATING HOSPITALE,
EMERGENCIESR

COMPLIANCE WITH LAWS

GOVERNING BODY

PATIENT REGHT2

AR

MEDICAL ETAFF

NURZING SERWICES

MEDICAL RECORD EERVICES

Condition of PartScipation: Frarmaceutical Se

RADIOLOGIC EERVICES

LABDRATORY SERVICESD

FO00 AND DIETETIC 2ERYIGES

UTILZATION REVIEEW

PHYZICAL ENVIRONMENT

[Jeezerm
|:| oz
D 45243
|:| FESPE
D 4525
|:| e
D 45253
|:| w25
|:| FESTER
|:| w2
|:| wosT
D 45258
|:| 45245

LIFE SAFETY CODE

INFECTION CONTROL

DIZCHARGE FLANNNG

CRGAN, TIZEUE, EYE FROCUREMENT

SURGICAL BERVICES

ANESTHEZIA 2ERVICES

MUCLEAR MEDICINE ZERVICES

CAUTPATIENT 2ERNVICES

EMERGENCY ZERVICESD

REHAEILITATION EERVICES

REEFIRATORY CARE ZERVICES

SWING BEDZ

Establishment of the Emergency Program (EF1

5. SIGNATURE OF REGIONAL REFRESENTATIVE

Geomge Fowrakls

1 =

T. REGION

8. DATE
05232017

Foem CARE3-2802 {0y

ORIGMAL TO STATE SURVEY AGENCY

COPIES TO: CM3OVaGLIDACS
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Admin Signoff (X6) Date

- Deficiency-free (i.e., memo-tag only)
ePOC surveys:
- ePOC sets X6 on provider acknowledgement

o Survey uploads successfully, but this X6 Admin
Signoff date does not upload

- For Emergency Preparedness (EP) tags, X6
upload edits now correctly evaluate solely
health EP tags for a health survey, or LSC
EP tags for an LSC survey.

p— .





