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• Tags changed by hearing/settlement 
do not print on CMS-2567/2567b 

• Is IJ? and SA Completed date 

• Reports 
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Tags that are changed 
or removed by 
hearing/settlement in 
AEM do not print on 
the CMS-2567/2567b 
form in ACO, ACTS, 
or ASPEN Web: ePOC. 
These tags behave 
the same as a tag 
changed or removed 
by IDR/IIDR.  
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 The investigation SA Completed date is no longer 
set when the “CoPs out of compliance – is there 
an IJ field” is relevant but empty.

 The SA Completed date remains empty if the “Is 
IJ” field is empty for any citation. This prevents 
SA personnel from incorrectly stopping work on 
an investigation. SA Completed is automatically 
set when all necessary fields are complete.

 The following edit applies to SA users, not RO 
users:
When condition-level or EMTALA citations exist, a 
response to the "Is there an IJ?" question is required. 
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• Deemed Provider Regional report

• Substantiated Complaints Detail report

• Investigations Lacking Survey Upload
report
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Previously, if an ACTS RO deselected one of 
the facility types on the filter window 
leaving a large number of facility types (but 
not all) selected, the report went indefinitely 
to Delayed status. This issue has been 
addressed. 
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A new option, No Federal Deficiencies, was 
added to the Deficiencies filter on the report 
customization window 
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 Includes only substantiated complaints that
lack a federal deficiency related (linked) to
any of the intake's allegations, regardless of
whether state deficiencies are linked to one
or more of the allegations

 Complaints are included when the report is
filtered to No Federal Deficiencies even if
the investigation includes unrelated federal
deficiencies, i.e., deficiencies not linked to
an allegation
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Two new options in Sort By filter on the 
report customization window: 

• Exit Date

• Exit Date to Today Interval
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 Report is sorted by the Survey Exit column
(oldest to newest)

 Facilities that have investigation survey exit 
dates on the same day are sorted in 
alphabetical order by name, then by facility 
ID.

 Facilities with multiple intakes that have 
surveys with the same exit date, the 
surveys are in intake number order 
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(i.e., the number of days between the survey 
exit date and today’s date) 

 Report is sorted by the Interval Days
column in numerical order

 Facilities with the same interval value are
sorted in alphabetical order by name, then
by facility ID if the names are identical

 Facilities with multiple intakes that have the
same interval value are in intake number
order
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• Deeming for ESRD Facilities

• X6 Admin Signoff date allowed
when deficiency-free ePOC
surveys upload, and required if
deficiencies exist
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• Deemed tab is included on
intakes

• Validation surveys are available
for Deemed ESRDs

• CMS-2802 will print for ESRDs
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 Deficiency-free (i.e., memo-tag only)
ePOC surveys:
◦ ePOC sets X6 on provider acknowledgement

◦ Survey uploads successfully, but this X6 Admin
Signoff date does not upload

 For Emergency Preparedness (EP) tags, X6
upload edits now correctly evaluate solely
health EP tags for a health survey, or LSC
EP tags for an LSC survey.
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