What's New in
ACO/ARO

ASPEN Releases: 11.3 | 11.5| 11.6



ASPEN 11.3

. Tags changed by hearing/settlement - ACO,
ACTS, AEM, ePOC do not print on
CMS-2567/2567b

. CMPTS List report sort options added - ARO,
AEM

. 1J indicator - ACO, ASE-Q

. Delete STAR surveys associated with deleted
certification kits

- V13 on CMS-3427 not required on initial
certification surveys

. Include building information if no LSC survey

. Escrow Payments Received field added to
CMP tab

. G+ Enforcement Report



Changed by Hearlng/SettIement

CydeSwL 12/29/2017 - Status: Open Active

Tags that are
changed or removed
by hearing/
settlement in AEM
do not print on the
CMS-2567/2567b
form in ACO, ACTS,
or ASPEN Web:
ePOC. These tags
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a tag changed or
removed by IDR/
IIDR.
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CMPTS List Report Sort Options

Filter Options
Report Time Period

Date |Date Range w|  SortOrder |CMPTS Case 2 Rd

Provider #
FirstDate 11/20/2017 [=] Region  Facility Name

Cyde Start Date
Last Date 11/20/2015 [x] Payment Status. [6{ ooy S

: : Amount Paid
Fiscal Year Iﬁ'-” hd Provider Type . by

Unpaid CMP Amount
Amt Sent to Offset
Date Sent to Offset
Amt Sent to Treasury
Date Sent to Treasury




CMPTS List Report

You can sort the displayed CMPTS List by any column. If the list
is sorted by CMPTS #, Facility Name, Provider #, or Cycle Start
date, the corresponding Sort Order option will be the default for
the report; otherwise, the default will be CMPTS #.

Prined: 112002018 11:55AM

CMPTS List

Repon Frer: Date: 11/21/2016 %0 11/20/2018 SortOrger CMPTS Case # Region: 03 Payment Smatus Al Proviger Type: LTC
Cycle Start Amount Date Unpaid CMP Amt Seni Date Sent Amt Sent Date Sent

Provider# Facilty Name Date CMPTSCases# Paid Paid Amount to Offset to Offset to Treasury to Treasury

§ GREI 12/14/2016 201 133.594.50 03/23/2017 0.00 0.00 0.00

0 UNIT 12/08/2016 201 121.960.80 04/18:2017 0.00 0.00 0.00

2 DEVI 11/23/2016 201 46.532.25 05/08/2017 0.00 0.00 0.00

4 KIND 02/09/2017 201 63.501.75 04/28/2017 0.00 0.00 0.00

4 ANE| 02/28/2017 201 72,150.00 05217/2017 0.00 0.00 0.00

3 FOR! 11/29/2016 201 0.00 213.525.00 0.00 0.00

4 CON 02/08/2017 201 86.481.85 05/18/2017 0.00 0.00 0.00

4 SEN" 01/26/2017 201 0.00 0.00 0.00 0.00

S EAST 02/07:2017 201 0.00 53.353.30 0.00 0.00

4 THE 03/01/2017 201 0.00 140.6380.80 0.00 0.00

s WHN 12/18/2016 201 0.00 30.909.45 0.00 0.00

3 VAN 01/26/2017 201 0.00 2,120.9% 0.00 0.00

4 AUTL 02/23/2017 201 0.00 114,636.60 0.00 0.00

DNw 03/18/2017 201 0.00 1.950.00 0.00

0.00



[J Indicator

The Immediate Jeopardy (1J) indicator now
appears for condition-level and certain
EMTALA standard-level citations for non-LTC
providers (including CLIA) in citation
properties. This enables staff to quickly
identify IJ situations at the citation level. In
addition, users of CASPER reports and QIES
Workbench will be able to identify citations
associated with an IJ situation.



COPs Associated with 1]

“CoPs associated with an Immediate Jeopardy?” (Yes/No) is
displayed on the Citation Properties dialog on the first survey
in a series to include the citation, usually the regular/standard
survey, but also on any revisit if a condition-level or EMTALA
tag is first discovered during the revisit. This indicator appears

for any federal survey: certification, complaint, special survey,
FMS, as well as combined federal surveys.

I H
Citation Properties for Tag 2037C D o

Severity/S cope [A-L] l:l é%

Citation Categary CoPz aszociated with an Immediate Jeopardy’? IY vI

POC Detail
POC Received from Faciiy ¢ ¢ E] [ Set All Tags to These POC Dates ]
Faciity POC Complete (5] ¢ ¢ (=) 54 POC Accepted 7/ (=]

[ ] 4 ][ Cancel ] [ Help ]




Citation Manager

- The Citation Manager includes a survey-level IJ indicator -
“CoP associated with an IJ on this survey” and a Show all 1]
Citation(s) button. The survey-level indicator checkbox is
selected if the citation-level 1] indicator is set to Y for any
citation on the survey.

- When you press the Show All 1J Citations button, a list of all
condition-level and designated EMTALA standard-level
citations on the current survey with IJ =Yes is displayed.

Citation Manager for Alpine

Citations  CoPs aszociated with an | on thiz sureey ISI"ID'-"'-' All 1 Eitatiun[si Regul

b EI---EJ HOME HEALTH AGEMCIES - 11.00
[-{%] 0000 - Initial Comments -
0370 - Reporting O asiz Infarmation [Condition) -

El"ﬂ




STAR Surveys

ASPEN overnight processing was modified to
first delete STAR surveys associated with a
certification kit before deleting the kit. You
will no longer receive an error message
about-associated STAR surveys when a
certification kit is deleted.



V13 on CMS-3427

V13 on the CMS-3427 form is only required
on re-certification surveys of End-Stage
Renal Disease (ESRD) facilities. The edit
requiring that this field be completed on
initial certifications has been removed.

— Cument modalities./services for dialysis facilties requesting recedification anly (check all that apphy): (V13)

[ 1. Incenter Hemodialysis (HD) ™ 2. Incenter Peritoneal Dialysis (PD) ™ 2. Incenter Noctumal HD
[~ 4 Home HD Training & Suppot [~ 5. HDin LTC
[~ 6. Home PD Training & Support ™ 7.PDinLTC [™ 8. Dialyzer Reuse
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Building Information

ASPEN uploads will separate building detail
transactions from LSC surveys on
certification (ODIE) transactions. This allows
building updates to be posted to the national

reporting system when LSC surveys are not
performed for a certification.
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Escrow Payments Received

- Escrow Payments Received field added on

CMP tab

o For Long Term Care enforcement cases, a field
named Escrow Pmts Rec'd was added on the CMP
tab next to the Pmts Rec'd field. This lets RO staff
determine if escrow payments have been made
per hearing agreements, without having to open
the CMPTS case.

Case Basics | Surveys & IDR/IIDR | Remedies| CMP | NATCEP | Notices | Hearing/Appeal | [ Upload |

Case CMP Detail

Referedto DOJ 7/ / E] Current Taotal Across Al CMPs Escrow
$ DOJ - & Amt. Due @ Pmis. Rec Pmts Recd
Response Due / & Feder 0.00 0.00 0. 0.00 |4poly Ful Pt |®
D) Response
NOT Received  * =) state 0.00 0.00 0. ply Full Pmt | ®

12



AEM - Escrow Collected Field

- Escrow Pmts Rec'd displays only for LTC facilities,
not HHA or CLIA, and is read-only on the CMP tab.
It is populated from the Escrow Collected field in
the associated CMPTS case. If the Escrow Collected
value changes, it carries forward to Escrow Pmts

Rec'd Lo
pror—— ~—— o
eC " CMPTS Detail (CMPTS Super User Mode) - ol e e a0 ol i s ? n
CMPTS Detad | stalments & Payments | CPTS Remasks | @) Upioad
CMP Ajocation
Curent CMP Allocation
Medicare Medicaid Escrow
£ Resdents 2 # Residents 59 Escrow Colected 1000.00
Amount 0.00 Amount 0.00 Escrow Interest 0.00
Accrued .
Escrow CMP Totals Principal Retumed
To Faciity 0.00
Amount 2500.00 interest 0.00
interest Retumed 0.00
Offset and Treasury Totals Total Due To Facity
T~ Medicare / Medicaid
Date Sert To Offset / / (=) Payments 0.00 Escrow Interest Accrued e
Amourt Sent To Offset 0.00 folonce 0.00 Amount Retained 0.00
Date Sert To Treasury 7/ / 3 Escrow Balance 1000.00
Amount Sent to Treasury 0.00
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G+ Enforcement Report

- As part of LTCSP Phase 2, only certain remedies
will be used on certain covered Phase 2 tags

cited at Scope/Severity G or above for 18
months for surveys with no:

- Non-covered Phase 2 tags cited at S/S G or above
or

- Phase 1 Tags cited at S/S G or above

- The covered Phase 2 tags are F655, F740,
F741, F758, F838, F865, F881, F926.

- The non-covered Phase 2 tags are F574, F608S,
F622, F725, F744, F756, F790, F791, F801.
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Access G+ Enforcement Report

- You can access the report from the
Enforcement Reports menu in ACO/ARO.

- In ARO only, you can access the report from
Reports/Regional Reports.
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ASPEN 11.5

. Deeming for ESRD Facilities ACO, ACTS

- MDS Viewer Updated

. X6 Admin Signoff date allowed when
deficiency-free ePOC surveys upload, and
required if deficiencies exist ACO, ACTS,

ePOC
. Activate the CMS-2567 Sent to Facility
field

16



Deeming for ESRD Facilities

. Deemed tab is included on
intakes

- Validation surveys are available
for Deemed ESRDs

. CMS-2802 will print for ESRDs

17



Deemed Tab

Intake Allegations Contact/Refer EMTalLs Deemed  Activities Investigation Actions/Close 52 Upload Intake

Deemed for Medicare Participation FI‘:'TiSDI?i?ynSE Information ]
Date of last &0 survey |/ (] @ [ ]a-l _ [] F - Referal-mmediately .
] B - Mon-lJ High [] G - Refenal-Other
(] C - Hon-J Medium [ H - Mo &ction Necessan
[ ] D -Hon-l Low
[ ] E - Mon-lJ édmin Review! Offsite Investigation
QHequest for RO Approwal e 3!201?’E|
< I >

Status |4 - Under lnvestigation |

Received End Date |06/13/2017 E| & Time 1042 @ am pm.
Currently Deemed By

[1JC [ ] a0aMHFAR [] DMY GL []CHG

Conditions of Participation

Condition(s) A
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Deemed Tab continued

Sighature

'?' RO Responge |01 Approved

Regional Representative | George Pourakis

Fegion 02

Comments

=

Provider/Supplier's State Survey Junsdiction Histaory

Date 0EA3/2017 =

Systems State Survey
Effective | Compliance | Return To | Improvement | Jurisdiction
Date Date A Date Agreement for this
Date survey
Start Mew State Survey Junzdiction Yiews Details

Full Survey

Crozs Reference:

# Fird

W Clear
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CMS 2802 Report

DEFARTHENT OF HEALTH ARD HUMAM SERMVICES
CINTERS FOR METECARE & MITHEAID SERVICES

MYDD2ZDI914

AUTHORIZATION FOR STATE AGENCY HOSPITAL VALIDATION SURVEY

1. NAME AND ADDREZS OF ETATE AGENCY

1. HAME AMD ADDRESE OF FROVIDER
Mew York Stabe Department of Heaith Y ORI G COUNTY COMMUMNITY HOSPITAL

400 NORTH MAIN ETREET
- 12054 WARIAW, MY, 14555
{518408-153=

CMES CERTIFICATION NUMBER: 33000

3. THIS HOSPITAL IS CURRENTLY DEEMED 5Y [NONE OR MORE THAN 1 MAY BE CHECKED):
x |:| DNV EL |:| NCME
|:| ACAHEAD |:| ciHG

4 CHECK A OR B; DO NOT CHECK BOTH
A |:| THIS WALIDATION SURVEY 15 BASED ON A SAMPLE SELECTION.

PLEAZE CONDUCT A FULL WALIDATION BURVEY FOLLOWING THE FROTOCOLE AND FROCEDURES FOR A MEDICARE
1. CERTIFICATION SURNVEY WITHIN 60 CALENDAR DAYZ OF

(ENTER AQ NAME)] ACCREDITATION
SURNVEY END DATE.
THE SCHEDULED EMD DATE OF THE ACCREDITATION SURNVEY E3:

IF APPLICABLE, CHECK ONE OF THE FOLLOWING:
D THEZ 2 AN INITIAL ACCREDITATION SURVEY FOR THIZ CURRENTLY FARTICIPATING, NON-DEEMED HOSFITAL.

D THIS 12 AN INITIAL ACCREDITATION SURVEY FOR THIZ AQ; HCEPITAL I3 CURRENTLY DEEMED.

3 D THIZ 2 A MID-CYCLE VALIDATEON SURVEY. FLEASE CONDUCT A FULL VALIDATION SURNVEY FOLLOWMNG THE PROTOICOLE AND
PROCEDURES FOR A MEDICARE CERTIFICATION SURVEY.

SAMUST COMPLETE ALL VALIDATION PACKET DOCUMENTS LISTED IN EXHIBIT 63

oR
5.

THIS VALIDATION SURVEY 15 BASED ON ALLEGATIONS OF SHGNIFICANT DEFICIENCIES WHICH COULD AFFECT THE
HEALTH AND SAFETY OF PATIENTS. CHECK ONE OF THE FOLLOWING:
I:‘ FOTENTIAL [ NITIATE SURVEY WITHIN 2 WORKING DAYS
oR
INITIATE SURVEY WITHIN 45 CALENDAR DAYS

54 MUST NOT NOTIFY THE HOSPITAL OR AQ IN ADVANCE OF THE SURVEY



CMS 2802 Report continued

5. AREAS TO BE SURVEYED (FOR SAMPLE VALIDATION SURVEYS, CHECK ALL; FOR ALLEGATION SURVEYS, CHECK ALL APPLICABLE
CONDNTIONS, AND. IF APPLICABLE, THE LIFE SAFETY CODE STANDARD):

Eazis and Soops |:|43241-;u;- LIFE SAFETY CODE
HON-PARTICIEATING HOSPITALT, |:| 45242 INFECTION SONTROL
EMESGENCIES
45243
COMPLIAMCE WITH LAWS |:| DIZCHARGE FLANNING
45245
GOVERNING BODY |:| CREAN, TIZZUE, EYE FROCUREMENT
45251
PATIENT RIGHTZ |:| = EURGICAL ZERVICES
S 4zzE2
|:| ANESTHEZIA ZERVICES
4zzE3 .
MEDICAL STAFF |:| = NUCLEAR MEDICINE SERVICES
NURSING SERVIGES |:| CAITPATIENT 2ERVICES
dzzEz
MEDICAL RECORD EERVICES |:| == EMERGENCY SERVICES
45255
Condition of Parscipation: Frarmaceutical S D REHABILLITATION EERVICED
4z27 ,
RADICLOGIC EERVICES |:| = RECFIRATORY CARE SERVICED
|:| 4528 SWING BEDE
LABCRATORY SERVICES
45215 F
FOOD AMD DIETETIC SERVICES |:| = Establishment of the Emergency Program (EF)
UTILEATION REVIEW
PHYZICAL ENVIRONMENT
5. SIGNATURE OF REGIONAL REFRESENTATIVE 7. REGIZN 5. DATE
Geonge Fourakis o2 0s232017
Form CAE3-2B02 (01/10) ORIGMAL TOr STATE SURVEY AGENCY

COPIES TO: CM3OVaGLIDACS



MDS Viewer

In order for SA, RO, and CO staff members to
view revised MDS 3.0 data, the ASPEN MDS
viewer has been updated to support the new
MDS assessment definition.
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Admin Signoff (X6) Date

- Deficiency-free (i.e. memo-tag only) ePOC

surveys
- ePOC sets X6 on provider acknowledgement

o Survey uploads successfully, but this X6 Admin
Signoff date does not upload

- For Emergency Preparedness (EP) tags,
X6 upload edits now correctly evaluate
solely health EP tags for a health survey,
or LSC EP tags for an LSC survey.
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CMS 2567 Sent to Facility

The CMS-2567 Sent to Facility field is now
enabled for FMS Comparative surveys.

If you select Yes for CMS-2567 Sent, the
associated Date Sent field is activated.

CMS5-2567 Sent to Fadlity: ;|'

Date Sent:

FMS Add/Update

CCN (Provider Number):

330127

Name: I JACOBI MEDICAL CENTER.

Address: I 1400 PELHAM PARKWAY SOUTH

City: | Bromx

State: [ 17

zZp: | 10461

—Federal Survey

EventID

Start Date Exit Date

& Health [7PUY1:

Josji1/2018 | 0s/12/2018 Select |

cosc |

[

E] ‘Workload History (LS |
=] mnter. Region Code: o3 7]

Selech |

Type of Federal Survey IA Comparative ;I |
Extent of Federal Survey IG Full Health ;I
¥ InCasper I~ Upload Pending

State Agency Survey

EventID

Start Date Exit Date

I I I
Survey Date (L34): I 06/14/2017

Sielect

Match Occurred: [

Contractor Usage: ™ Fully Contracted

[~ Pa

rtially Contracted

| |DateSent: |11

LI Complaint was Substantiated:

Survey finding requires preparation of CM5-2567: [Yes w

h{ l
Report was sent to state BQEHCYII\"ES ;I Date Sent: I 05/14/2018 ¥ | Sigrificant differences noted between region and state: No

| CMS-2567 Sent to Fadiity: |

Conditions/Standards

| Tac | reciD

TITLE

| LEVEL | sTATUTE

Assocdated Regulations

OK Cancel |
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ASPEN 11.6

. Add tag via IDR/IIDR - ACO, ACTS, AEM
. Generate reports when user name
contains apostrophe - ACO, ACTS

. Eliminate gap maximum between 670
arrival and Date of Survey - ACO, ACTS

25



Add Tag via IDR/IIDR

- When there is a determination that a new citation should
be added as a result of IDR/IIDR, you can open the
Informal Dispute Resolution window and click the IDR Add
Tag button.

- You will then select survey team members and the new tag.

Survey Citation IDR Status IDR Add Tag | Federsl= mm State = mm

55 35 IDR

- . -
IDR Status Final| Orig Before| After | Changed| Evidence L
85 55 Rez

IDR IDR To

01 None
01 None
01 None
01 None
01 None
01 None
01 None
01 None S

1 LI 3

l )4 I [ Cancel

<
|
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Generate Reports

For users with an apostrophe in the first
and/or last names in the Staff Directory, the
reports now generate as expected and are
added to the monitoring table in National
with correct date/time information entered.
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Gap Maximum Rule

A business rule mandated that the Arrival date specified on
the CMS-670 for personnel on:

« Health and/or LSC survey(s) associated with a
certification kit

« Complaint investigation surveys

could not be more than one year before Date of Survey (L34)
- aka Certification Date, i.e., the survey Exit date.

To address these issues and improve survey processing
efficiency, the business rule and upload edit check have been
eliminated.
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