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ASPEN 11.9.3 Overview

ASPEN 11.9.3 Overview

ASPEN 11.9.3 is scheduled for release to production on the weekend of July 11, 2020. State and
CMS staff can begin using ASPEN 11.9.3 on Monday, July 13. This release updates ACO/ARO,
including AEM, and ACTS with the following new and enhanced features:

e User authentication in ACO/ARO and ACTS

e 1135 waiver tracking in ACO/ARO for Freestanding Emergency Department (FSED)
conversions to Acute Care Hospital

e Closed facilities displayed in italics in the CDC Dashboard and the CDC Dashboard report in
AEM RO; filter option to exclude them

e Count totals in the CDC Dashboard report in AEM RO

e Filter in AEM Enforcement Case Log and AEM Case Counts Report to include or exclude CDC
enforcement cases

e Filter in IDR/IIDR report to include or exclude CDC enforcement surveys
e Infection control (IC) indicator added in AEM

e Button in AEM displays history of F880 cites

e Per Instance CMP minimum in AEM changed to $5000 for tag F880

e Received From MAC checkbox in CMPTS Installment dialog in AEM RO

e Special Survey Report

These updates are described in the Changes section that follows. Requirements marked as
ACO, AEM, and ACTS affect ACO/ARO, AEM/AEM RO, and ACTS/ACTS RO

These release notes provide a summary of new and updated features in ASPEN 11.9.3.
For detailed information about ASPEN applications, please refer to the applicable
procedures guides and training materials.
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Changes and New Features

Changes and New Features

User authentication: ACO, ACTS

The approach to user authentication has been simplified so that domain validation

will not be required. The domain definition and assignment features will be removed
in 11.9.3.

Similar to ASE-Q, ACO and ACTS and their CMS RO versions now require users to
manually log in using their Windows login and password credentials.

When starting ACO/ACTS, a login dialog will appear and users will be required to
enter their Windows User Name and Password. The Windows user name will be
provided by ASPEN and read-only.

ASPEN i

85! Login —
User Name:

Password:

QTSO Help Desk 1/888/477/7876

Figure 1: Login dialog—ACO, ACTS

July 2020
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Changes and New Features

CMS Regional and Central Office users can optionally authenticate to ASPEN using
their CMS-issued PIV cards and entering a PIN rather than a password.

QTSO Help Desk 1/888/477/7876

Figure 2: Login dialog for users authenticating with PIV cards—ARO, ACTS RO

1135 waiver tracking for FSED to ACU conversion: ACO

CMS 1135 waiver tracking has been extended in the ASPEN 11.9.3 release to support
certification-level tracking of 1135 waivers for Freestanding Emergency Department
(FSED) conversions to 011 Acute Care Hospital.

FSED conversions

For FSED conversions, a new facility of type 011 Acute Care (ACU)/Short Term
Hospital and an initial certification kit are created. The new waiver type 03 FSED
(Emergency Dept) is available as an 1135 Waiver Type(s) option in the Special Fields
section on the Certification & Surveys tab of the certification kit for FSEDs newly
converted to the 011 ACU Hospital type.

~ Special Fields ——
S Control Fields

Related Identifiers ————— [~ 1135 Waiver Typels)
Flag Indicator (SF08) I Prior Hermecialy =4 (SFO") I D 01 ASC Conversion
) [ 02 Swing Bed
Staff Ovemde (SF12) [~ Cross Ref Provider # (SF03) | 03 FSED (Emergency Dept)}
Beds Ovenide (SF11) [T
FOSS Survey r

Figure 3: 03 FSED (Emergency Dept) waiver type option

Note: 03 FSED (Emergency Dept) is not available as an 1135 waiver type for
Hospital subtypes other than 011.
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Changes and New Features

1135 waiver surveys

When a new 011 ACU Hospital initial certification is created for an FSED conversion,
the certification kit can be uploaded with Offsite survey(s) performed as the
standard surveys for the kit. A survey record should be created with F-Offsite/Paper

and W-1135 Waiver assigned as extents in Survey Properties to represent the

Attestation process.

Type of Survey Extent(s)
Ic E-Initial Certification - [ #e# E -Abbreviated Survey ;I
O C:a-Complaint Investig. @D F-Offsite/Paper
O T+ K-State Licensure O -covipi1g
[ ¥ 1-nitial Licensure [ @ J-Federal Jurisdictional
O ¥ 2-Re-Licensure W-1135 Waiver
I_r T 2 Linnmaiien aranl aink _Iﬂ hd
« | > «| |

Figure 4: Survey type and extents for FSED conversion

Minimal 670 Workload hours (.25 hr. each) need to be entered for Pre-Survey Hours,
Offsite, and applicable Office Hours.

ChS 670 Warkload Detail

Pre-Survey | On-Site | On-Site | On-Site
Hours 12a- Ba | Ba-6p | Gp-12a | Trawel | Off Site
p—— (D) (E} F) (G} (H} L]
Category Descriptio
1 W 025 0.00 0.00 000 0.00 025
2 | Other ( COVID ) 025 0.00 0.00 000 0.00 025
3 | Subte= n2s| 000, 000, 000, 000 025
T [TOTA| g pmruisory | Tote! RO Clericai ] |
Review Hours Deta Entry Howr's
025 0.25
Figure 5: 670 Workload hours for 1135 waiver survey
M41 not required

On the Application Worksheet in the certification kit, Services Provided by the Facility
(M41) is not required for FSED conversions to 011 ACU.

Services Provided by the Facility (M41)
Service Services Provided Service Services Provided :I

p [02 Alcohol and/or Drug 36 Optometric Services
03 Anesthesia 38 Organ Transplant Services
04 Audiology 39 Orthopedic Surgery
06 Burn Care Unit 40 Outpatient Services
07 Cardiac Catheterization Labo 41 Pediatric Services
08 Cardiac-Thoracic Surgery 42 Pharmacy
09 Chemotherapy Service 43 Physical Therapy Services
10 Chiropractice Service 44 Positron Emission Tomograph
11 CT Scanner 45 Post-Operative Recovery Ro
12 Dental Service 46 Psychiatric Services - Emerg
13 Dietetic Service 47 Psychiatric - Child/Adolescen b

Figure 6: M41 not required
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Changes and New Features

LSC surveys not required
Life Safety Code (LSC) surveys are not required for FSED conversions.

Closed/terminated facilities in CDC Dashboard and Report: AEM RO

CDC Dashboard

Closed/terminated facilities are now displayed in italics in the CDC Reporting
Enforcement Manager aka the Dashboard. A key in the header indicates this

convention.
CDC Reporting Enforcement Manager: For CDC File Cycle 05/18/2020 (Covering Reporting Period From 05/11/2020 to 05/17/2020)
S)(low Records for Region Select Spedific State(s): *f Apply Filter
Al " Regon1 [ Region2 [~ Regon3 [~ Regon4 [~ Region5 Inactive
€ Non-Compliance Only ) ) ) ) )
) Comphant Ordy [T Region6 [~ Region7 [~ Region8 [~ Regiond [ Region 10 WEAE Glear AllFilters
Search CCN and Name for | ~|  search Il = Not Compliant Italics = Closed Fadiity
Compliant | Current Facility ci stat CMS | LastReport Total CMPs Days Since Enforcement Cases | Last Compliﬂ:ﬂ
With CDC CCN Name ity = Region | Ct i i Last Report (Click Button to View) Date Re
T 1 REHABILITATION o 02 $0.00/$0.00 /$0.00 View Cases (0) -
~ g2 _|care [ K 02 05/18/2020 $0.00/$0.00 / $0.00 45 View Cases (0) 05/16/2020f 1
- . 5 REHABILITATION AN\ N 02 05/18/2020 $0.00 7 $0.00 / 80.00 45 View Cases (0] 05/13/2020F 1
2 s HEALTHCARE AND RE | S/ 02 05/18/2020 $0.00/0.00/80.00 45 View Cases (0) 05/13/2020 -1
r ) REHABILITATIO| B 02 $0.00 / $0.00 / $0.00 View Cases (0) -

Figure 7: Dashboard—lItalics = Closed Facility key, closed/terminated facilities italicized

To remove closed facilities from the display, the new Exclude Closed Facilities filter
option is available.

CDC Reporting Enforcement Manager: For CDC File Cycle 05/18/2020 (Covering Reporting Period From 05/11/2020 to 05/17/2020)

[ Filter
Show Records for Region Select Specific State(s): s} Aoply Fiter
com [T Regon1 [ Region2 [~ Regon3 [~ Regon4 [~ Regons Inactive
€ Non-Compliance Only X X § X § -
) Comphant Ordy [" Regions [ Region7 [ Regon8 [~ Regon® [ Region 10 T e dﬁuﬁﬂml
Search CCN and Name for | ~|  search | = Not Compliant Italics = Closed Fadiity
Compliant Current Facility ci Stat CMS | LastReport Total CMPs Days Since Enforcement Cases Last Complian «
With CDC cch Name Y © | Region | C. i i Last Report | (Click Button to View) Date Re:
~ a8 HEALTHCARE AND RE | ST 02 05/18/2020 $0.00/$0.00 / $0.00 45 View Cases (0 05/13/2020 - |
r _9 REHABILITATIO| B; 02 $0.00 / $0.00 / $0.00 View Cases (0} -

Figure 8: Dashboard—Exclude Closed Facilities filter active, closed facilities not listed

Note: Remember that to apply filter(s) after making your selections, you must click
the Apply Filter button, which will have a red exclamation point. It will change to a
green checkmark to indicate the filter(s) have been set.

CDC Dashboard Report

The CDC Nursing Home Reporting Monitoring Report, which formats the information
displayed in the Dashboard as a report, reflects the conventions for closed facilities
implemented in the Dashboard.
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If closed/terminated facilities are displayed in the Dashboard, they are included in
the report and italicized as indicated by a key in the header.

CDC Mursing Home Reporting Monitoring Report CATFs
ForCOC File Cycle0SAB?m e —
(Covering Reporting Period Frem 05112000 to 05172020)
Complian ce States: AN Providers
CMS Region (s} 2

trimind ATALTATY | mosen = Tum mares Provas |
B e F T CME  Lmi Report Tokiah E8F & Ciays winck  Enbr Lt S phaat Aclrew
Wigh COC CCM Facihty Hame City 5T Hegern Complisnce b p npd P e W slance Ll Rl & gaes D olnsbes Dot Aed-Sm s Sakas
o v i— DN REFABILITATION | 0 g - or 10,0030 03000 [] B Clored
CENTER
= CARE W a2 Q8 BTee §O 0050 0070 30 Ll @ SARTRHTET0 Cheed
E 3 E d o2 o8 e 50 0030 D030 00 a8 @ AN 320-ST13T0 Sored
AND MEALTHCARE CENTER
= ] W -H CERL H 300088 5030 00 al ] SNMI0E 1338  Cpan
REHADILITATION CENTER
o W BN E N DN [l B B TRET 30 300 3550 00 o : Cean
REHARBILITATION L HEALTHC ARE
Figure 9: Report—Italics = Terminated Provider key, closed/terminated facilities italicized
If the Exclude Closed Facilities filter is active in the Dashboard, the report will
indicate it; closed facilities will not be included in the report; the “Italics” key will still
be displayed.
CDC Nursing Home Reporting Monitoring Report CA7Ss
For COC Fle Cyde 05/18/2020
(Covering Reporting Period From 05/11/2020 to 05/17/2020)
Compliance Status: All Providers
[M!ELI
Protes 07022830 Exclede Closed Faciities | musen » Tom matns Froveies |
Comphiant C yrvemt CMS Lot Report Total CMPy Days sinee  Enl Lose Complant Actrve
Wah COC CcOn Fachty Name Ciy 5T Hegon Comphance ™ po ved P ad W slance Lot Repa it CasenCotacton Date Pes Suw Status
E: ] oL tRI0I0 0 0030003000 4t ° WTA20-2120 Jpen
REMABIUTATION CENTER
QO e SEEE NUCORSHE SEFEEE B Wil o 30,0040 000,00 ° . Coen

REMARILITATION AMEALTHCARE

Figure 10: Report—Exclude Closed Facs filter active, closed facs not listed, It. key present

CDC Dashboard Report count totals: AEM RO

A summary at the end of the Dashboard Report lists the following totals:

e Total number of facilities listed: total number of facilities included in the
report

e Total number of facilities that have never reported: number of listed facilities
with no Last Report Compliance date

e Total Number currently compliant: number of listed facilities that have
Compliant With CDC marked with an X

e Total Number currently non-compliant: number of listed facilities that do not
have Compliant With CDC marked with an X

July 2020
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Compliant C yrrent CMS Last Report Total CMPs Days since Enfr Last Compliant Active

WithCDC ccn Facility Name City ST Region Compliance Imposed/Paid/Balance Last Report CasesColection Date Res-Staff Status
m} 1 | W | BN TC U ORI 02 $2,500.00/50.00/52.500.00 2 - Open
m} W3 T HOSPITALT G U wi || 02 $0.00/50.00/50.00 0 = Open
4 Vv (" o0z 051872020 $0.00/50.00/50.00 45 0 5/15/20-5/1520 Open

LTC
] L [ REHABILITATION AND ol 02 $0.00/50.00/50.00 0 = Open
CDC ENFORCEMENT REPORT SUMMARY
Total Humber of Facilities Listed: 985
Total Number of Facilities That Have Never Reported: 436
Total Number Currently Compliant : 544
Total Number Currently non-Compliant: 441

Figure 11: CDC Enforcement Report Summary with totals

CDC Cases report filter: ACO/AEM

A filter was added to the AEM Enforcement Case Log and AEM Case Counts Report
in both ACO/AEM and RO Regional Reports to include, exclude, or include only CDC
enforcement cases.

N AEM Enforcement Case Leg
[~ Report Time Penod
Riepost Oider | Provdes Mumber =l
Feed Caze Stabus |41 -
Fist Diate [06/01/2020 =] I El
07/01/2000 =
Ao COC Cases |Inchude COC Cases  »]|
State Region IJ‘:'l LI Cane ‘Workess Exchude COC Cazes
Based On |Eri Date =| |5rm|:|:||: Cazes Ordy |

Figure 12: CDC Cases filter for AEM Enforcement Case Log

AEM Case Counts Report

Regeort Time Petiod
Date | Date Range =
First Date m rodL-2e0 Sk IM
Lot Date [ 0770172020 =]
veu [

Based On [Ent Date =l

Report Order | Provades Nurmbes =]
2l

COC Cases |Inchsds COC Caes -

Shate Region [ =l Caste Workers |Emm COC Cases
Shiow COLC Cazes Ordy

Figure 13: CDC Cases filter for AEM Case Counts Report
If you select:

¢ Include CDC Cases - all enforcement cases (standard and CDC) that meet the
other filter criteria will be included in the report.

e Exclude CDC Cases - only standard cases that meet the other filter criteria will
be included.

e Show CDC Cases Only - only CDC cases that meet the other filter criteria will be
included in the report.
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CDC Surveys report filter: ACO/AEM

A filter was added to the IDR/IIDR Report in both ACO/AEM and RO Regional
Reports to include, exclude, or include only CDC surveys.

IDR/IDR Report

~ Report Time Period
Facility N v Show T
Dale IDale Range LI Report Elrderl acility Name _I ow Tags [
Fist Date [01/08/2020 <] State Region |41 =l IDR Type :All ﬂ
IDR Status &l A
Last Date ID?;’IJB;'ZDZD - I oAt INI _I
ype -
il I
N IIDR Status [Al ~]
fased n ISulvey Dale ll CDC Surveys | Include COC Surveys j Visit Type IFed Health+L5C ;I
Include COC Surveys
Exclude CDC Surveys $/5 Level I’ﬁ’" ll
[ Faciiy Type LShow CDC Surveys Only Show IIDR/IDR [IDR and IIDR =

Figure 14.: CDC Surveys filter for IDR/IIDR Report
If you select:

e Include CDC Surveys - all surveys (standard and CDC) that meet the other filter
criteria will be included in the report.

e Exclude CDC Surveys - only standard surveys that meet the other filter criteria
will be included.

e Show CDC Surveys Only - only CDC surveys that meet the other filter criteria will
be included in the report.

Infection Control indicator: AEM

A checkbox to indicate the need for enhanced enforcement of infection control was
added on two tabs. On the Case Basics tab it’s called Infection Control (IC); on the
Remedies tab it's called IC Enhance Enforcement.

Case Basics | Surveys & IDR/IIDR | Remedies | CMP | NATCEI
Summa

Case Status
+ [¥ Health | Federal Status |ODen~Ac1Ne

i=
t[-i'l]j Fmisc |- Beginning Case Type
Federal Type |0pportunity to Cormrect |

Nore 1
State Licensure [ &
e sac Double G [~
Sent Ta HIPDET™

‘ | Intection Cortrol [IC) r.l
Figure 15: Infection Control (IC) indicator on Case Basics tab
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Remedies | CMP | NATCEP | Notices | Hearing/Appeal | 11 Upload |

~—— Remedy Master List

|
| I Entiance Enforcement |74
|

Figure 16: IC Enhance Enforcement indicator on Remedies tab

The field is always read-only. If tag F880 (Infection Prevention & Control) is cited at
a Scope/Severity level of D or higher on any survey on the case, the checkbox is
automatically selected on both tabs and indicates the need for immediate imposition
of remedies and transfer of the case to CMS.

F880 citation history: AEM

The IC Enforcement History button was added to the Remedies tab to display a

history of tag F880 cites for the facility. The button is enabled only if tag F880 is
cited on any survey on the case.

Remedies |CMP | NATCEP | Notices | Hearing/Appeal | 1) Upload |

Remedy Master List

C Enhance Enforcement V@
Remedy In Effective | Last Day Reason
Type Effect? Date in Effect Not In Effect
Fed-Cat2 |04 - Recommended 06/10/2020 |06/10/2020
nits-3 Mo.|Fed- Cat2 |03 - Pending 09/10/2020
Fed-Cat3 |03 - Pending 12/10/2020
I 2
+ New | A Moddy | — Delete || IC Enforcement History I|

Figure 17: IC Enforcement History button on Remedies tab
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When selected, the IC Enforcement History screen opens and displays the tag F880
cites for the facility within two years or on the two most recent certification kits,

whichever is sooner.

IC Enforcement History - 01/25/2016 through 07/01/2020

[~ IC Enforcement History
Survey Exit Correction | Enforcement| Cycle Start | Substantial
Event D pate |35 Date Case ID Date Compliance
b1 Jeemor020 |G — 06/10/2020

Cancel

Figure 18: IC Enforcement History list of F880 cites

CMP minimum for F880: AEM

For tag F880 only, the minimum Per Instance CMP amount has been adjusted to

$5000.

July 2020
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Received from MAC checkbox: AEM RO

The new Received from MAC (Medicare Administrative Contractor) checkbox was
added to the CMPTS Installment Detail dialog.

Installment Detail (OFM Mode) - ORSMNTV

Payment Due Date |MEERPNE

Payment Received data (entered by OFM)

e

Cancel

Check # 1 Eeceivedfrom MALC

Deposit Ticket # 2

Interest Amourt

Medicaid Amount

Total Medicare Amount Retained
Escrow Amount Collected

Trust Fund

Collection Status |He’[ained

Payment Collection Date |03/24/2020 |+
Report Receipt #

Total CMP Amount J00.00

Retained

T
0.0

Figure 19: Received from MAC checkbox in Installment Detail dialog

The OFM will select the checkbox when a CMP installment payment has been sent by
MAC. The field is read-only for ROs; all Installment Detail fields are read-only for

SAs.
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Special Survey Report: ACO

B B B - - B - B - - -

..

The new Special Survey Report was added to the Reports menu in ACO/ARO. It
provides details such as facility CCN and name; survey event ID, type, extent, and
team composition.

Lf;l-f; ASPEM Central Crifice Current Salection: ALL MURSIMG HOMES
File \iew | Feporsz | Tacking Systern Help

Facility Reports

Scheduling and Tracking Reports

Sursey History Reports

Supreyor Reports

Spec@l Suncey Report

£

Fegubtion Reports

Administ@tor Reports

Crewner Feports

Enforcerent Reports

=P Management Reports

Form Letters
Print Batc hed Letters...
CLIA Reports

MPI Reports

Report U=ge Summany

] |

&

Figure 20: Special Survey Report available from Reports menu

July 2020

13 of 16



Changes and New Features

You can specify report filtering criteria in the Choose Report Options window. Report
criteria include date range, special survey type(s), and facility type(s).

Note: CDC reporting enforcement surveys will not be included in this report.

Choom Rapon Optionz E
Fleport Dates Special Survey Typs
R-Drischaige Planirg &
Stat Date 0470172020 (=) T Anfection Corticd
¢ UCoMDg ;
EndDate (52202020 [=] V.PT Desk Review i
HCptolagy

‘" -Cartihcate of Warer it
12

q L]

Facdbhe:
| Generate by Facity Type
0Ty - HOSPI TAL [MEDICAID-ONLY REHABILITATION HOSFITAL =
M2 - HOSPTAL (MEDICAID-ONLY LONG-TERM HOSPTALS)
021 - HURSING HOME [NH) [SMF/AF DUAL CERT)
022 - HURSING HOME [NH][SNF/NF DISTINCT FART) =
023 - HURSING HOME [MH][SNF OHLY) 3
024 - HURSING HOME [NH] [MF DMLY
025 - HURSING HOME [MH) [STATE MH)
051 - HOME HEALTH AGENCY [HHA] [MEDICARE]
052 - HOME HEALTH AREMCY [HHA] [MEDICAID ONLY]
053 - HOME HEALTH AGEMCY [HHA] [FRIFHIHHG)
D61 - PSYCHIATRIC RESIDEMTLAL TREATMENT FACILITIES [ME -

£l LI 3

L

seecttl | ok ] [ Cocel |

Figure 21: Filters for Special Survey Report

The criteria set in the example above will generate a Special Survey Report listing
COVID-19 special surveys for Nursing Homes in your state in the given time period.

File Help
P3| 1 | %@ 5 == =
Previw |
3
Special Survey Report CATS
From 04/01/2020 To 05/22/2020 S —
Printed 05/22/2020
Uploaded Survey Team
cen Facility Name EventlD _SurveyDate Exit Date _Survey Type Type Extent to National Status Composition
021- SNE/NF DUAL CERT [SNE/MF DUAL CERT)
a2 EXTENDED GARE 1 04152020 04152020 OTHER.COVID OFF No Open  SA
FACILITY
1 HEALTH CARE 1 06122020 0512/2020 CMPIVT,OTHER.COVID STDSUR No Open  SA
CENTER
2 EXTENDED CARE 1 05112020 05/11/2020 OTHER MDS.COVID STDSUR.COVID No Open  SA
FACILITY
s EXT CARE 1 082172020 0521/2020 OTHER,COVID STDSUR.OFF No Open  SA
FACILITY
NURSING AND REHAB 1 05/07/2020 0507/2020 OTHER.COVID STDSUR No Open SA =
i _>l_‘

Figure 22: Special Survey Report
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Note: If you select a special survey type that doesn't apply to the selected facility
type(s), e.g., T-Infection Control (Hospital special survey type) and Nursing Home
facility type(s), the report will be blank.

e To export or print the report, click Export ﬂ or Print :" in the toolbar.
Provide requested information, then click OK.
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