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INTRODUCTION

Overview and Purpose

A Certification of Accreditation is issued to a laboratory once the accrediting
organization (AQ) verifies to CMS the accreditation status of the laboratory.

Accreditation by an AO is voluntary and is not required for Medicare
certification.

The AO must find a provider where all the applicable conditions are met or
exceeded, before the AO may verify that those requirements to be met by the
provider or supplier.

To accomplish this, the laboratory must request the AO’s services. The AO
must accept and confirm their participation for the laboratory. The AO
performs a survey and submits the survey data into the CLIA system.

The AOs use the CMS software, ASPEN Web [CLIA CMS-116] Application, to
record their participation and results. The AO Upload Process is a portion of
that application.

This document provides the step-by-step instructions how to utilize the AO
Upload Process as an Accrediting Organization ONLY. AOs are assigned
access with the AO Role security.

Note: Central Office SuperUsers may also use the AO Upload Process.
However, they do not have the same security and the screens they see are
somewhat different.

SHORTCUT KEYS

To skip the header functions use the following Shortcut Keys:
e ALT-N (Skip Headers...go on to first field)

The following table lists the shortcut keys, which can be used within the AO
Upload Process.

Screen Shortcut Title

File Upload | Alt-2 — File Name File Name (field)
Alt-3 — Upload button Upload (button)
Alt-1 — Home Upload Home Page

File Alt-2 — To Date To Date (field)
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Screen Shortcut Title

Download | At _ prior Days Prior Days (field)
Alt-S — Refresh Refresh (button)

Overwrite | Alt-2 — Overwrite the existing file. Overwrite (button)

Screen

Alt-3 — Cancel this upload. Do not Cancel (button)
overwrite the existing file.

Help ALT-7 - Accessibility Policy Accessibility Policy
Screen (hyperlink)
ALT-8 - Contact Us Contact us
(hyperlink)
ALT-9 - Privacy Policy Privacy Policy
(hyperlink)

Table 1 - Application Shortcut Keys

NAVIGATION
There are four (4) functions on the CLIA AO File Submission screen.

e File Upload

e File Download

e Help

e Logout (Log Out)

These are found across the top of the body of this screen in the application
Menu Bar.

C7Ss CLIA AO File Submission

CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Downlead Help Logout

Figure 1 - CLIA AO Upload Menu Bar
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HELP

Contact Us - Help Desk

The Help screen contains a hyperlink labeled Contact Us, which will put the
User in contact with the QTSO Help Desk via e-mail or telephone.

WCENTERS for MEDICARE & MEDICAID SERVICES

Cc7s CLIA AO File Submission

File Upload File Download

Logout

4]

Accessibility Paolicy | | Privacy Policy

Contact Us

QTS0 Help Desk
E-Mail: help@agtso com
FPhone: 800-332-9313
Fax 888-477-T871

If wou should find that you are unable to or have difficulty accessing information via this Web site, please contact the help desk.

Figure 2 - CLIA AO Upload Help Screen — Contact Us

If you have any questions concerning this information, please contact the
QTSO Help Desk at help@qtso.com or call 1 (888) 477-7876.

CLIA AO Upload User Manual

Not available as yet.
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Accessibility Policy

The Help screen contains a hyperlink labeled Accessibility Policy, which
explains the 508 Compliant status of the AO Upload process and web pages.
It also contains the QTSO Help Desk e-mail address and telephone number.

CN7Ss CLIA AO File Submission

CENTERS for MEDICARE & MED/CAID SERVICES

File Upload  File Download | Help | Logout

Accessibility Policy ContactUs | Privacy Policy

Accessibility Policy

The QIES Technical Support Office makes every effort to ensure our Web site 1s accessible for people with disabilities and meets current
accessibility standards, including those defined by Section 508 website of the U.S. Rehabilitation Act and the W3C's Web Content

Accessibility Guidelines. We are actively engaged in the angoing process of testing our Web site for compliance with current accessibility
standards.

We are committed to addressing issues that prevent people with disabilities from accessing our site and its content in a timely manner. If you
should find that you are unable to or have difficulty accessing information via our Web site, please contact our help desk.

E-mail:help@atso.com
Fhone: 800-339-9313

Figure 3 - CLIA AO Upload Help Screen — Accessibility Policy

Privacy Policy

The Help screen contains a hyperlink labeled Privacy Policy, which explains
the government policy concerning privacy.

C7s CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

File Upload _ File Download | Help |Logout

Accessibility Policy | ContactUs | | Privacy Policy

Privacy Policy

WARNING: This is a Department of Health and Human Services computer system. Department of Health and Human Services computer
systems are provided for the processing of Official LS. Government information only. All data contained on Department of Health and Human
Services computer systems is owned by the Department of Health and Human Services and may, for the purpose of protecting the rights and
property of the Department of Health and Human Services, be monitored, intercepted, recorded, read, copied, or capturad in any manner and
disclosed in any manner by authorized personnel.

THERE IS NO RIGHT OF PRIVACY IN THIS SYSTEM

System personnel may give to law enforcement officials any potential evidence of crime found on Department of Health and Human Services
computer systems. USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES CONSENT TO THIS
MOMTORING, INTERCEFTION, RECORDING, READING, CORYING, OR CAPTURING AMND DISCLOSURE.

Figure 4 - CLIA AO Upload Help Screen — Privacy Policy
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ACCESS THE AO FILE UPLOAD PROCESS

Access to the Accrediting Organization Upload is accomplished through the
ASPEN Web Application. The ASPEN Web Application may be accessed in
two ways, with the proper security and access Login ID/Password
assignments.

e Direct Web Access

e Access through ASPEN ACO/ARO
The Direct Web Access is discussed in this document.

Access through ASPEN ACO/ARO is documented in the ASPEN product
documentation.

The User must have access, and be in, the CMS network.

Note: Outside Users will require Medicare Data Communication Network
(MDCN) access from AT&T in order to get into the CMS network.

Access CMS Network using AT&T

An Outside User will apply for and be assigned an AT&T Account to access
the Medicare Data Communication Network (MDCN). The required AT&T
Global Network Client software application must be installed on the User
Personal Computer/Laptop.

The user can then connect into the CMS network.

=10/ %

v

Click, Connect,

| CONNECT

2l Profile |l =l
Available Networks © READY
Security Status & READY
Connection Sequence & READY

Figure 5 - AT&T Global Network Client

08/2009 CLIA AO File Upload User Guide Page 9 of 28



User Guide for ASPEN 9.5 - CLIA AO File Upload

Use the following URL to access a QTSO web site. https://www.qtso.com/
This web site has all the information about the AT&T/MDCN account required.

Access the ASPEN Web Application

Once the User is inside the CMS Network, they must follow the follow steps to
access the AO Upload Process.

1. The User will access QIES for Success: https://web.giesnet.org/aspen/

QIES to Success -

Suggestions Help Desk
NWeh Access
DESTNog
S4C PDQ
QIES State Applications

HHA Reports:

Public OBQI Reports WebEx Recordings
MDS Reports:

Public QL. RUGS & Frequency
CASPER Becorded Session Information

CASPER Reports Qualityet e-Universiy
HHA training Worksheet

MDS training Worksheet
QIES Workhench G Ad Hoc Exdracts Release (13/05/07)

OoLAP

Pathlore LMS
Pathlore:
LMS 6.5
LMS Weh Reports
QIES Infocenter

QIES User Maintenance
MDS Account Maintenance

Figure 6 - QIES to Success

2. Locate the ASPEN Web selection from the navigation panel on the left.

ASPEN Access

Help Desk

S ASPEN Access - Overview CMJ
{=11]

CENTERS for MEDICARE & MEDICAID SERVICES
SRR welcome the the ASPEN Access page.

Centers for Medicare & Medicaid Services

CASPER Reports

InfoCenter REMINDER: SYSTEM MAINTENANCE DOWNTIME

QIES User Maintenance
Training & Education
Online Training

Scheduled downtime for system maintenance will occur on the third Motice on use of Internet Explorer 7.0 - (Posted
Sunday of each maonth. 11522i06)

Accessibility Palicy | Help | Privacy Policy

Figure 7 - ASPEN Access Web Page
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Note: This screen shot is a representation of the ASPEN Access screen. It
may change in appearance as items are added, replaced and removed as
this page is updated. However, the ASPEN Web should always appear in the
left-hand navigation panel.

3. Click the ASPEN Web hyperlink to gain access to the login screen. This
allows access to the ASPEN Web Application Login screen, ASPEN
Web - CLIA 116.

ASTEN BYEEERSLI AN N b CATS

Login
CASPER User ID: ||

Password: |

{ Login |

Iy

Figure 8 - ASPEN Web - CLIA 116 Login Screen

4. The ASPEN Web CMS-116 Login screen displays the Login window.

5. Enter pre-assigned CASPER User ID and Password in their respective
fields.

6. Click the Login button.

AOEEN BYEEERSLI AN N O CATS

Login

CASPER User ID: |CASPERUSER
Password: (sessssssss

( Login )

5
'i AR AR NING Y ARMING i ARNING =+
You have accessed a .S, Government information system. There is no right of privacy on this system,
All data contained within this syskem is owned by the Centers for Medicare & Medicaid Services of the .5, Department of Health and Human Services.
For the purpose of protecting the rights and property of the Department, and ta manitar compliance with all applicable statutes, regulations,
agreements and policies; data access, entry and utilization may be monitared, intercepted, recorded, copied audited, inspected or atherwise captured

and/or analyzed in amy manner .

Use of this system by any user, authorized or unauthorized, constitutes consent to this monitaring, interception, recording, copying, auditing,
inspecting or otherwise capturing and/or analyzing of data access, entry and/or utilization thraugh this system,

Unauthorized access is prohibited bry Title 18 of the United States Code, Section 1030.Unauthorized access or use of this computer system may subject
violators to criminal, civi, andfor administrative action. System personnel may give any potantial evidence of crime found on Department computer
systems to law enforcement officials.

System Users are required to adhere to all applicable statutes, regulations, agresments and policies governing their access to and use of the data
contained within this system including, but not limited to, 7CMS Information Security Policies, Standards and Procedures.?

B ARNING W ARMING i ARNING =+

Figure 9 - Login Screen with Required Government Warning Window

7. The government-required Warning window displays.
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8. Click the OK button.
9. The ASPEN Web - CMS-116 Search Screen displays.

RSPENIVEEIGLIAWT B! =) Ars

-Main Search Criteria- 1 - " P
CLIA # | (_Find now ) ( Wew Search ) ( Exit )

Name I

-Physical Address- rOther

Address I Phone #

City I Director Last Name I

State I Director First Name I

County Code I Federal Tax ID
Zip I
.:Héiiing Ad;iress-
Address I

Exclude Terminated Laboratories [~

city |
State I_
Zip I

Multiple Sites Search [~

Figure 10 - CLIA 116 Search Screen

10.Locate and click the AO Upload button in the Header, upper right. This is
the means of accessing the AO Upload process.

CN7S CLIA AO File Submission

(CENTERS for MEDICARE & MEDICAID SERVICES

File Upload  File Download Help Leogout

Select the CLIA AO file to submit by pressing the Browss button and choosing a file from your computer to send. Once you have selected a
file, press the Upload button to upload the file

File Name: Browse. |
Upload

I

Figure 11 - CLIA AO File Submission File Upload Screen

11.The File Upload screen is the first screen displayed.
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UTILIZE THE AO FILE UPLOAD APPLICATION

Once the AO Upload button is clicked, the AO Upload CLIA AO File
Submission system displays the File Upload screen.

CN7S CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

File Upload  File Download Help Leogout

Select the CLIA AO file to submit by pressing the Browss button and choosing a file from your computer to send. Once you have selected a
file, press the Upload button to upload the file

File Name: Browse. |
Upload

Figure 12 - CLIA AO File Submission File Upload Screen with Menu Bar

Note: If you do not have the proper AO User Role security, the Upload button
will be disabled.

There are four (4) function selections available to the AO User.

e File Upload

e File Download
e |ogout

e Help

The following subsections describe how to perform these functions.

File Upload

An AO may create a text file containing their AO information and then upload
that file to the CLIA System. The system will process the data using the
same logic that is used when this information is input directly into the system
via the CMS-116 application.

Once the file is created, the upload process must be initiated.

If the User is not already on the File Upload screen, they can use the File
Upload function / hyperlink from the Menu bar to navigate to the File Upload
screen.
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CV7s CLIA AO File Submission

\CENTERS for MEDICARE & MEDICAID SERVICES

File Downlead Help Leogout

0

Selectthe CLIA AO file to submit by pressing the Browse button and choosing a file from your computer to send. Once you have selected a
file, press the Upload button to upload the file.

File Name: Browse... |
Uplogd

Figure 13 - File Upload Function / Hyperlink

Select the Browse button.

Windows opens a window to manipulate in locating the file to be uploaded.
Highlight the file to upload.

Click the Open button.

hwnp -

CN7Ss CLIA AO File Submission

[EWTERS for MEDICARE & MEDICAID SERVICES

File Upload  File Download  Help  Logout

Select the CLIA AC file to submit by pressing the Browse button and choosing a file from your computer to send. Once you have selected a
file, press the Upload button to upload the file.

File Name: I Browse... |

Upload
2]
Look in: | £ AD Upload File = eEctE-

File name; ITESLFHEJE\ j Open I
Filzs of type: & Fies () =l Cancel |

Figure 14 — Choose a File for Upload
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5. The file that was located and selected appears in the File Name field.

C/A7Ss CLIA AO File Submission

| CENTERS for MEDICARE & MEDICAID SERVICES
|

File Uplead File Download Help Leogout

Select the CLIA AQ file to submit by pressing the Browse button and choosing a file from your computer to send. Once you have selected a
file, press the Upload button to upload the file

File Name: Dpluad FileyTest_File_4& Browse..
Upload

Figure 15 - Upload File Located & Selected

6. Click the Upload button.
The upload is successfully, the system displays a confirmation message.

8. The File Download screen displays the status of the file successfully
uploaded.

~

&, 7A) CLIA AO File Submission

|CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logout

List of Files for Download

To Date (mm/dd/yyyy): [08/18/2008 Prior Days: m ﬂl ‘
|_Submission Date | FileName | AG Code | Process Date | Status | ResultFile Download | Recall 0 |
05/18/2009 14:22:14  Test_File_Atzt 05 File Processing Pending Dawnload | Fiacall File |
05/18/2009 14:116:22  Test_File_Atut s File Farmating Errors Download | EecallFile |
05/18/2009 14:15:14 .Test_FiIe_A .DS File Farmating Errors . Download | . Fecall File |
0841872009 09:33:13  |AD upload file 08152009 txt 05 File Overridden Wewnlmad | Fecall Fie |

Figure 16 - Uploaded File's Status - Successful
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Unsuccessful Results from Your Upload

The system performs pre-defined verification and validation on the file being
uploaded. If the file does not pass, an error message is displayed.

CA7Ss CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logout

File upload was denied due to the following reason
The submitted AC file does not contain header record

Figure 17 - Error Message Screen

1. If an error is encountered, then:

a. Error messages displays. “File upload was denied due to the
following reason:” followed by the actual reasons and the record # of
the first record found to be in error.

b. If a duplicate file is uploaded, an option message to overwrite the
previously submitted file displays, “There is an existing version. Do
you want to overwrite?” See Overwrite A File below.

2. You can view the unsuccessful file on the Download Screen.

a. You may download and open the text file to see the error that was
found.

C7s CLIA AO File Submission

(CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logout

List of Files for Download

To Date (mm/ddAnny): IUB.H 4/2009 Prior Days: |1 = Fefresh ‘
Submission Date | File Name ____|AO Code| ProcessDate | Status | Result File Download | _Recall AO

08/14/2008 13:46:13  AO Upload 001 txt 05 File Farmating Errors Dowenloac | Becall Fle |
08/13/2009 09:28:03  AO upload file 08132009 txt 05 08/13/2008 20:00:32  File Processed Successfully Download | EBecall Fle I

Figure 18 - Upload File's Status — Unsuccessful — Errors Found
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Overwrite A File

The system will allow overwrites of file. That is, if there is a file in a “pending”
state waiting to be processed, a new file can be uploaded and made to
overwrite the existing file.

\ Note: Only one pending file can exist in the system at one time.

CN7s CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logout

|There is an existing version. Do you want to ovenarite?

Overwrite Cancel |

Figure 19 — Overwrite an Existing Pending File

CAUTION: Review the original download screen to find the actual file that is
there before selecting OK. Make sure you know exactly what file it is you are
about to overwrite.

1. If the current file must be overwritten, click the OK button. The system wiill
process the Overwrite.
a. The system removes the old file, which was overwritten. It is no longer
available.
b. The system returns the message that the new file was uploaded
successfully.

C7s CLIA AO File Submission

|CENTERS for MEDICARE & MEDICAID SERVICES

File Upload _ File Download Help Logout

File upload has been successfully complsted

Figure 20 - Successful Upload Message Screen

2. If an overwrite is not what is needed, click the Cancel button. The system
returns to the File Download screen.
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' 74 CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help  Logout

List of Files for Download

To Date (mm/dd/yyyy: |08/20/2008 Prior Days: m ﬂl ‘
|_Submission Date | FileName | AO Code | ProcessDate | Status | ResultFile Download | _Recall A0 |
0B/20/2009 14:45:43  AD upload file 03152002 txt 03 File Processing Pending Biavinlaac | Recall File |
08/20/2009 09:47:06  Test_File_Atxt 05 File Recalled Bovenloed I Fecall File |
0B/20/2009 09:46:43  Test_File_A txt o5 File Formating Etrars Download | Fecall File |
0B/20/2009 02:44:56  Test_File_A txt o5 File Formating Errars Download | Facall File i
08/20/2009 09:44:44 ‘ AD upload file 08182009 txt ) File Overridden Bvenload | Fecall File |

Figure 21 - Overwritten File's Status

File Download

1. Select the File Download button located directly under the screen header.

¥, 7A) CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

File Upload Help Logout

U

Selectthe CLIA AC file to submit by pressing the Browse button and choosing a file from your computer to send. Once you have selected a
file, press the Upload button to upload the file.

File Name: I Browse... I
Upload

Figure 22 - File Download Function / Hyperlink

2. The system displays a list of all the files previously uploaded. The
following fields will be included.

3. The To Date field defaults to Today’s date, but can be modified using the
date format mm/dd/yyyy.

4. The Prior Days field defaults to “1’, but may be modified using the
dropdown list provided.

5. The Refresh button may always be used to re-populate this screen.
6. The following data columns display:

a. Submission Date

b. File Name

c. Process Date (blank if processing has not yet occurred).
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d. Status
i. File Processing Pending
ii. File Processed Successfully
iii. File Formatting Errors
iv. File Overridden
v. File In Processing
vi. File Validation In Process OR Terminated Abruptly
vii. File Recalled

7. The Download buttons can be used to download files:
a. That have already been successfully processed or
b. The files that have file validation errors.

CcV7s CLIA AO File Submission

[CENTERS for MEDICARE & MEDYCAID SERVICES

File Upload File Doewnload Help Logout

List of Files for Download

‘ To Date imm/ddiyyyy): IUB;"‘I 4/2009 Prior Days: |1 'I Refresh ‘
Submission Date | File Name ____|AO Code| ProcessDate | Status | ResultFile Download | Recall AG

08/14/2009 13:53:31  AD Upload 001 txt 05 File Farmating Errors Download | Fecall Filz |

0B8/14/2009 13:46:13  AOD Upload 001 txt 05 File Formating Etrors DDWI‘I|DadJ Eecall File I
[DBHEJ’QDDQ 09:28:03  AO upload file 08132009.t1xt 05 0B8/13/2009 20:00:32  File Processed Successfully Download | Eecall Fie |

Figure 23 — Successfully Upload File — File Download Button

Note: The Recall buttons are used to recall files that are pending processing.
See Recall A File below.

8. Locate the file that needs to be downloaded. Click the Download button.
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7S CLIA AO File Submission

\CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logout

List of Files for Download

To Date (mm/ddiyyyy): |08/14/2009 Prior Days: |1 v| Refresh |
Submission Date | ____File Name A0 Code ProcessDate | Status | Result File Download | _Recall A0

08/14/2009 13:53:31  AQ Upload 001 txt 05 File Formating Errars Download | Fecall File |
08/14/2009 13:46:13  AQ Upload 001 txt 0s File Formating Errars Download Fecall File
0B/13/2008 09:268:03  AD upload file 08132009.txt 05 0B/13/2008 20:00:32  File Processed Successfully Download Fecall File
B
Do you want to open or save this file? [%E

Name: ao_resul_file.txt

Type: Text Documert
Fiom: testweb.giesnet.org

Open Save | [ Cancel |

“wihile files from the: Internet can be useful, some files can potentially
harm your computer. If you do not trust the source. do not open ar
save this file. What's the risk?

Figure 24 — File Download Button

9. The text file displays in its own small window.

C7s CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logout

List of Files for Download

To Date (mm/ddiyyy): [05/14/2009 Prior Days: |1 =] | Refiesh ‘
Submission Date -EEIE!_ AO Code _35_ ResultFile Download | _Recall A

083200000 0N 1o e B p— A T - e B

P ao_result me[z] txt - Notepad o ] 1 y | |
File Edb Format Wiew Help
UN DATE OF REPORT AUGUST 13, 2009 08:00:2 =

r)
SFECIALTY UPLOAD TRANSACTION REFORT FOR ACCREDITED ORG 05 =

ITOTAL RECORDS WITH RECORD TYPE H: 1
TOTAL RECORDS WITH RECORD TYPE D: 3
TOTAL RECORDS WITH RECORD TYPE 5: 3
ITOTAL RECORDS WITH RECORD TYPE T: 1

TOTAL RECORDS : 8

LAST UPDATE DATE:
FILE CREATE DATE: August 13, 2009 12:00:00

1602000836 DATA PROCESSED
MATCH ADDED TO CLIA DATABASE
¥ MATCH DATE :20090813
SURVEY DATE 120090813
TEST WOLUME 13500

EFF EXP RECC
CODE DATE DATE TYH
110 20050813 A
11s 20050813 ]
310 20050813 A
500 20050813 a
11600384964 ALL SPECIALTIES MUST HAVE EXPIRATION DATE
< DATA NOT PROCESSED %
4] I ol

Figure 25 - Viewing a Successful Upload File

Note: These downloaded files can be saved offline, if that is what is needed.
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10.A file that was found to contain errors may be downloaded as well.

However, these are “results” files and contain only the first error that was

encountered.

E!. ao_result_file[1].kxt - Notepad i IEIIEI

File Edit Formak Wiew Help

ACCRED CODECOS) IS MOT EQUAL TO THE PROCESS ;|
ACCRED CODE(0O4 ),

‘| | 4

Figure 26 - Downloaded an Unsuccessful Upload File

Recall A File

Once an AO File has been successfully uploaded AND has NOT yet been
processed, it may be recalled.

1. Select the File Download button located directly under the screen header.

2. The system displays a list of all the files previously uploaded. The
following fields will be included.

a. The To Date field defaults to Today’s date, but can be modified using

the date format mm/dd/yyyy.

b. The Prior Days field defaults to ‘1’, but may be modified using the
dropdown list provided.

The Refresh button may always be used to re-populate this screen.
d. The data columns displayed will be:

i. Submission Date
ii. File Name
iii. Process Date (blank if processing has not yet occurred).

o
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iv. Status
(1) Waiting to be Processed

)

) File Formatting Errors

) File Override

) File in processing

) File validation in process of terminated Abruptly

Note: The Download buttons are used to download files that have already

been successfully processed or files that have file validation errors. See
Downloading a File.

3. The Recall buttons are used to recall files that are pending processing.
Locate the file that needs to be downloaded. Click the Recall File button.

C7Ss CLIA AO File Submission

[ CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logout

List of Files for Download

To Date (mm/ddAnyy): |08/16/2008 Prior Days: |1 =] | Pefresh | ‘
Submission Date File Name AO Code | Process Date

Status

Result File Dowhload Recall AQ

08/18/2009 14:22:14  |Test_File_Atxt 05 File Processing Pending Dowmlaad | Recall File
08/18/2002 14:16:22  Test_File_Atut 05 File Formating Errars Diownload | EBecall File
08/18/2009 14:15:14  Test_File_A 05 File Formating Errars Diownload | EecallFile |
08/18/2008 09:33:13  AD upload file 05182009 txt 05 File Overridden [2 vyl crac | Becal Fle |

Figure 27 - Enabled Recall Button

4. A confirmation window displays.

a. To recall the AO File, Click the OK button.
b. To stop the recall, click the Cancel button. The recall is not performed.
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CV7s CLIA AO File Submission

\CENTERS for MEDICARE & MEDICAID SERVICES

File Upload _ File Download Help Logout

List of Files for Download

To Date (mm/ddiyyyy): IUE.” 8/2003 Prior Days: |1 'l M ‘
Submission Date | File Name | A0 Code Result File Download | _Recall A0
08/18/2009 14:22:14  Test_File_Atut 05 File Processing Pending Dioymnload | Fecall File |
081872009 14:16:22  Test_File_Atut = Fila Frrmatinn Frrnr: Download | Fecall Fle |
%
08/13/2000 14:15:14  Test_File A Download | RecsllFile |
08/18/2009 09:33:13  AD upload file 05182009t 3/ Are you sure you want to recall the file Test_File_A.txt? Download | Fecall Fle |

Figure 28 - Recall Warning Window

5. The system displays the refreshed Download screen. The message, “The

recall operation has been successfully completed,” will be display across
the top of body of the screen.

6. The new updated Status field has been updated to “File Recalled.” The
system recalled the file. It will not longer be available.

(& 74 CLIA AO File Submission

CENTERS for MEDICARE & MEDICAID SERVICES

File Upload File Download Help Logeut

List of Files for Download

‘The recall operation has been successfully completed |

‘ To Date (mm/dd/yyyy): [08/18/2008 Prior Days: m MI ‘
| SubmissionDate |  FileName | AO Code | Process Date Status Result File Download Recall AD
05/18/2009 14:22:14 Test_File_A.txt 03 File Recalled Downlaad | EecallFle
08/18/2009 14:16:22 Test_File_A.txt 05 File Formating Errors Download | Fecall File
08/18/2009 14:15:14 Test_File_A 0s File Formating Errars Download | Fecall File |
03/18/2009 09:33:13 .AO upload file 03152009 .1xt 05 .Fi\e Overtidden . Dowhlaad | EecallFile |

Figure 29 - Recalled File's Status
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Log Out
The User uses the Logout function to leave the system.
C7s CLIA AO File Submission
| File Upload File Download Help
4]

Figure 30 - Logout Function / Hyperlink

1. Select the Logout button located in the application Menu Bar.

C7Ss CLIA AO File Submission

[CENTERS for MEDICARE & MEDICAID SERVICES

You are logged out.
You may try to login again.

Figure 31 - Completed Logged Out with Hyperlink back to the Login

2. The system logs the User out of the AO Upload process. and displays the
Logout screen. This screen will allow the User to log into the ASPEN Web
Application anew by providing a link back to the Login screen.
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TERMINOLOGY

Term

Acronym

Description / Definition

Accrediting
Organization

AO

Many provider or supplier types (such as
hospitals, ambulatory surgery centers,
hospices, and home health agencies), have the
option of becoming Medicare-certified on the
basis of accreditation by a CMS-approved
Accrediting Organization instead of a survey by
CMS or States. In such cases, the applicants
may receive Medicare certification via CMS’
acceptance of the AO’s accreditation.

The following are CMS-Approved Accrediting
Organizations used for CLIA labs:

Joint Commission (JC)
American Osteopathic Association (AOA)

American Society of Histocompatibility and
Immunogenetics (ASHI)

College of American Pathologists (CAP)

Commission on Laboratory Accreditation
(COLA)

American Association of Blood Banks (AABB)

Accredited
Laboratory

A laboratory that has voluntarily applied for and
been accredited by a private, nonprofit
Accrediting Organization approved by CMS.

Automated
Survey
Processing
Environment

ASPEN

The ASPEN Automated Survey Processing
Environment system developed by Alpine
Technology Group provides state-level secure
data collection of healthcare provider
demographic, surveillance and certification
information, with timely replication of required
information into the national repository.
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Term Acronym Description / Definition

ASPEN ACO This is one of the modules provided in the

Central Office ASPEN suite of products.

ASPEN ARO This is one of the modules provided in the

Regional ASPEN suite of products.

Office

ASPEN Web None The is a web-based on-line CLIA system. It is

Application used for inputting and tracking CLIA-116 and
survey data. It can be referred to as ASPEN
Web, ASPEN Web App, or ASPEN Web -
CLIA-116.

Central Office | CO CMS Central Office.

Certificate of COA A Certification of Accreditation is issued to a

Accreditation laboratory once the accrediting organization
(AO) verifies to CMS the accreditation status of
the laboratory.
The Certificate Accreditation will reflect the
effective date for each specialty/subspecialty
approved by the accreditation organization.

Certification CASPER This is a database for storing current and

and Survey historical Medicare data for CMS. It uses this

Provider data to provide pre-defined and ad hoc

Enhanced reporting per CMS direction.

Reporting

Center for CMS CMS provides direction and technical guidance

Medicare and for the administration of the Federal effort to

Medicaid plan, develop, manage and evaluate health

Services care financing programs and policies.
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Term Acronym

Description / Definition

Medicare Data | MDCN
Communicatio
n Network

Medicare fiscal intermediaries and carriers shall
use the Government furnished Medicare Data
Communications Network to support all
Medicare operational data connectivity
requirements. Such uses include Common
Working File communications, shared
processing remote operations, remote printing,
shared system maintenance support (testing,
release/fix distribution, remote diagnostics) and
functional subcontracting arrangements
necessitating the transfer of data to remote
sites. AT&T Global Networking Services is the
vendor for MDCN managed network services.

SuperUser SuU

CMS Central Office SuperUser is a
ASPENY/CLIA role that allows the Central Office
CLIA users administrative-type security in order
to maintain unusually circumstances that arise
in the system.

Table 2 - Terminology Table
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