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Number Memo Date Memo Subject 
2024-054 12/17/2024 All-State QIES and ASPEN Technical Call Canceled 

2024-053 12/16/2024 CMSNet/Verizon Scheduled Maintenance Downtime: Dec. 21, 2024 
2024-052 12/16/2024 ASPEN 12.4.4.93 Procedures Guides Posted 

2024-051 12/06/2024 ASPEN 12.4.4.93 Release Information 

2024-050 11/21/2024 All-State QIES and ASPEN Technical Call Canceled 

2024-049 11/08/2024 REH Regulation Set Update (Version 12.4.4.92) 

2024-048 10/18/2024 All-State QIES and ASPEN Technical Call Canceled 

2024-047 10/16/2024 CMSNet/Verizon Scheduled Maintenance Downtime: Oct. 22, 2024 

2024-046 10/15/2024 New CMSNet VPN Password Complexity Requirements 

2024-045 10/10/2024 ACTS 12.4.4.8 Procedures Guide Posted 

2024-044 10/10/2024 Hospital Regulation Set Update (Version 12.4.4.91) 

2024-043 09/24/2024 ASPEN Oracle Instant Client Installation Instructions 

2024-042 09/23/2024 All-State QIES and ASPEN Technical Call Canceled 

2024-041 09/23/2024 ASPEN Oracle Instant Client Release – Version 12.4.4.9 

2024-040 09/23/2024 ASPEN 12.4.4.8 Thin Install Availability 

2024-039 09/18/2024 Verizon Scheduled Maintenance Downtime: September 22, 2024 

2024-038 09/17/2024 Verizon Scheduled Maintenance Downtime: September 21, 2024 
2024-037 09/16/2024 ASPEN 12.4.4.8 LTC Regulation Set Changes 

2024-036 08/19/2024 Idaho QIES Site Move – Monday, August 19, 2024  

2024-035 08/19/2024 QIES Password Reset – August 22, 2024 

2024-034 08/14/2024 LTC Regulation Set Correction 

2024-033 08/08/2024 Upcoming QIES Downtime on Friday, August 9, 2024 

2024-032 08/06/2024 (Correction) ASPEN Client Infrastructure Upgrade 

2024-031 08/06/2024 ASPEN Client Infrastructure Upgrade 

2024-030 07/25/2024 ASPEN 12.4.4.6 Thin Install Availability 

2024-029 08/06/2024 ACTS 12.4.4.6 Procedures Guide Posted 

2024-028 07/23/2024 All-State QIES and ASPEN Technical Call Canceled 
2024-027 06/26/2024 ASPEN Application and Regulation Set Changes Version 12.4.4.6 

2024-026 06/24/2024 All-State QIES and ASPEN Technical Call Canceled 

2024-025 06/25/2024 East Gateway Temporarily Unavailable – June 28, 2024 

2024-024 06/11/2024 Migration of the State QIES Database 

2024-023 06/10/2024 Planned Verizon Router Maintenance 
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2024-022 05/28/2024 All-State QIES and ASPEN Technical Call Canceled 
2024-021 05/20/2024 CO Scheduled Verizon Maintenance – Tuesday, May 21 

2024-020 05/17/2024 ASPEN RHC Regulation Set Changes (Version 12.4.4.5) 

2024-019 05/17/2024 Verizon Scheduled Maintenance Downtime – Important Service Dates 

2024-018 05/15/2024 Verizon Scheduled Maintenance Downtime: May 18, 2024 

2024-017 04/30/2024 ASPEN Colorado Users Only: CO Outage Notification 

2024-016 04/22/2024 All-State QIES and ASPEN Technical Call Canceled 

2024-015 04/17/2024 Verizon Scheduled Maintenance Downtime: April 20, 2024 

2024-014 04/16/2024 ASPEN DC Users Only: DC Outage Notification  

2024-013 04/02/2024 All-State CLIA Technical Call Canceled 

2024-012 03/21/2024 ASPEN 12.4.4.4 Procedures Guides Posted 

2024-011 03/15/2024 ASPEN 12.4.4.4 Thin Install Posted 

2024-010 03/14/2024 CMSNet Maintenance – 03/16/2024 

2024-009 03/14/2024 State of OH – Firewall Maintenance 

2024-008 03/11/2024 QTSO Website Will Be Temporarily Unavailable 

2024-007 03/07/2024 ASPEN 12.4.4.4 Quick Install Guides Posted 

2024-006 03/07/2024 ASPEN 12.4.4.4 Application and Reg Set Changes 

2024-005 03/04/2024 All-State CLIA Technical Call Canceled 

2024-004 02/27/2024 All-State QIES and ASPEN Technical Call Canceled 

2024-003 02/15/2024 ASPEN 12.4.4.3 Thin Installs 

2024-002 02/05/2024 All-State CLIA Technical Call Canceled 

2024-001 01/22/2024 All-State QIES and ASPEN Technical Call Canceled 
 


