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 QTSO Memorandum 

MEMO 
NUMBER: 2024-043 
TO: QIES State Coordinators 
CC: CMS Central and Regional Office Contacts 
FROM: ATG, QIES Technical Support Office 
DATE: SEPTEMBER 25, 2024 
SUBJECT: ASPEN ORACLE INSTANT CLIENT RELEASE INSTALLTION 

INSTRUCTIONS 

The Instant Client release will be posted on October 1. States have the flexibility to download 
and apply it on their own time, but it should be installed by October 15. 
For details on this release, see memo 2024-041. 
For installation instructions, the ASPEN Oracle Instant Client Software Upgrade document is 
provided on QTSO under Manual and Guides: 
https://qtso.cms.gov/software/aspen/reference-manuals 
 
If you have any questions concerning this information, please contact the QTSO Help Desk 
at iqies@cms.hhs.gov or 1 (888) 477-7876. 
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