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 QTSO Memorandum 

MEMO 
NUMBER: 2024-033 
TO: QIES State Coordinators 
CC: CMS Central and Regional Office Contacts 
FROM: QIES Technical Support Office 
DATE: AUGUST 8, 2024 
SUBJECT: UPCOMING QIES DOWNTIME ON FRIDAY, AUGUST 9, 2024 

QIES will be deploying an Oracle Security Patch to the production databases this Friday 
evening, August 9, beginning at 8:00 pm, ET. Downtime is expected to be approximately 3 – 
4 hours. 
 
If you have any questions concerning this information, please contact the QTSO Help Desk 
at iqies@cms.hhs.gov or 1 (888) 477-7876. 
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