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 QTSO MEMORANDUM 
MEMO 
NUMBER: 2024-023 
TO: QIES State Coordinators 
CC: CMS Central and Regional Office Contacts 
FROM: Wilson Banga, CMS 
DATE: JUNE 10, 2024 
SUBJECT: PLANNED VERIZON ROUTER MAINTENANCE – JUNE 15 AND JUNE 16 

Verizon has provided the following list of routers/switches that need IOS upgrades to 
mitigate vulnerabilities. 

 
When: The state sites included in the below list and are scheduled for June 15th and 16th 
starting at 9 pm each evening.  
 
Duration:15 mins 
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If you have any questions concerning this information, please contact the QTSO Help Desk 
at iqies@cms.hhs.gov or 1 (888) 477-7876. 
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