
Page 1 of 1 

 QTSO MEMORANDUM 
MEMO 
NUMBER: 2024-017 
TO: QIES State Coordinators 
CC: CMS Central and Regional Office Contacts 
FROM: Wilson Banga, CMS 
DATE: APRIL 30, 2024 
SUBJECT: ASPEN COLORADO USERS ONLY:  CO OUTAGE NOTIFICATION 

The Colorado ASPEN/QIES server will be offline due to scheduled power maintenance on 
Saturday, May 4th to begin at 8 PM (ET) and will end Monday, May 6th by 6AM (ET). 
During this time, connectivity may be intermittent and CO users will not be able to access 
Colorado ASPEN ACO and ACTS nor any QIES Web applications. 
 
If you have any questions concerning this information, please contact the QTSO Help Desk 
at iqies@cms.hhs.gov or 1 (800) 339-9313 
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