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 QTSO MEMORANDUM 
MEMO 
NUMBER: 2024-008 
TO: QIES State Coordinators 
CC: CMS Central and Regional Office Contacts 
FROM: QIES Technical Support Office 
DATE: MARCH 11, 2024 
SUBJECT: QTSO WEBSITE WILL BE TEMPORARILY UNAVAILABLE  
 
This message is to inform you that the QIES Technical Support Office website 
(qtso.cms.gov) will be temporarily unavailable today, March 11, 2024, from 7 p.m. EST 
to 8 p.m. EST for database maintenance and upgrades.   
 

If you have any questions, please contact the QTSO Help Desk at iqies@cms.hhs.gov or  
1 (888) 477-7876. 
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