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Training Outline:  
Module 7 

 
 Accessing CASPER Reporting System 
 Hospice Provider Reports 
 CASPER Reporting User’s Guide 
 QTSO Help Desk Information 
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Accessing CASPER  
Reporting System 

 CASPER Reporting system contains the 
system-generated Hospice Final Validation 
Report and other reports for hospice providers 

 A Link to access the CASPER Reporting 
system is available on the CMS Hospice 
Welcome page 

 Log into the CASPER Reporting system using 
your QIES User ID and password 
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Hospice Provider Reports 
 Hospice Provider Reports 
 Beginning July 1, 2014, there will be nine reports 

available in the Hospice Provider reports category 
 Hospice Admissions 
 Hospice Discharges 
 Hospice Error Number Summary by Provider by Vendor 
 Hospice Final Validation 
 Hospice Item Set Print 
 Hospice Item Set Submission Statistics by Provider 
 Hospice Item Sets Submitted 
 Hospice Roster 
 Hospice Submitter Final Validation 
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Hospice Admissions 
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Hospice Discharges 
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HIS Error Number Summary  
by Provider by Vendor 
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Hospice Final Validation 
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Hospice Item Set Print 
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HIS Submission  
Statistics by Provider 

10 



Hospice Item Sets Submitted 
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Hospice Roster 
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Hospice Submitter  
Final Validation 
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CASPER Reporting  
User’s Guide 

 CASPER Reporting User’s Guide 
Available on the Hospice Training and Education 

page on the QTSO website or on the CMS 
Hospice Welcome page 

Four sections of the manual 
• Section 1 – Introduction 
• Section 2 – Functionality 
• Section 3 – Hospice Provider Reports 
• Appendix A – Quick Reference Guide to Hospice File 

Submissions, Submission Status and Final Validation 
Reports 
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Conclusion 
 This is the final module in the series of technical 

training modules for the QIES ASAP and CASPER 
Reporting systems. 

 These recorded training modules will be available 
indefinitely as a reference tool. 

 There is no limit to the number of times that you or 
other staff members for your provider may view this 
recording. 
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QTSO Help Desk Support 
 If you require assistance with any of the 

functions outlined in these training modules, 
contact the QTSO Help Desk by: 
Phone at (877) 201-4721 
E-mail at help@qtso.com  
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