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WHAT IS ASPEN?

e ASPEN is a suite of software applications
designed to help State Agencies collect and
manage healthcare provider data.

e ASPEN uploads data to the National CMS
database through CASPER so it is available
for national reports.
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ASPEN APPLICATIONS

e ASE-Q — ASPEN Survey Explorer — Quality (including QIS &
STAR)

e ACO/ARO — ASPEN Central/Regional Office

e ACTS/ACTS-RO — ASPEN Complaints/Incidents Tracking System
e AEM — ASPEN Enforcement Manager

e AST - ASPEN Scheduling & Tracking

e ASPEN Web — CLIA 116 & CLIA Accounting, ASSURE, ePOC
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HOW ASPEN APPLICATIONS WORHK TOGETHER

e Field surveyors use ASE-Q to enter survey data
while on site. ASE-Q is a standalone application that
stores data on a laptop.

ALPINE TECHNOLOGY GROUP @



HOW ASPEN APPLICATIONS WORHK TOGETHER

Office support staff import survey data from
ASE-Q into ACO, where it is stored on the state
QIES database.

Users also use ACO/ARO to update certification &
survey information, and maintain facility, staff, and
administration records.
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HOW ASPEN APPLICATIONS WORHK TOGETHER

Complaint departments use ACTS to enter
complaint and incident reports and
investigations. This information is also
stored in the state QIES database.
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HOW ASPEN APPLICATIONS WORHK TOGETHER

Enforcement case workers use AEM to
monitor enforcement cases and maintain
their records on the state QIES database.

ePOC provides a means to electronically
manage provider Plan of Corrections.
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HOW ASPEN APPLICATIONS WORK TOGETHER

State agency and CMS RO users use ePOC to
streamline Plan of Correction operations.
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HOW ASPEN APPLICATIONS WORHK TOGETHER

CLIA users access ASPEN Web to enter CLIA 116
information. They update CLIA surveys in ACO and
enforcement cases in AEM.

The national CLIA data is synchronized nightly with the
state QIES database.
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HOW ASPEN APPLICATIONS WORK TOGETHER
e AST is available for state scheduling & tracking.

e ROs can run some AST reports.
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HOW ASPEN APPLICATIONS WORHK TOGETHER

All health provider data goes into the state QIES
database, which means:

e All applications share the same records

e Surveys entered and updated in ACTS and AEM are
visible in ACO and vice versa

e AST has access to all survey, complaint
and enforcement events for scheduling & tracking
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HOW ASPEN APPLICATIONS WORHK TOGETHER

CASPER and CLIA systems

e Certifications are uploaded by the user when data
entry requirements are met

e All providers now go direct to CASPER

e Uploads of an expanded ACTS Detail data set and
AEM CMPTS information occur behind the scenes
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ASPEN PLATFORM CONTEXT
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