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RECOMMENDED INSTALL CONFIGURATIONS

e Shared server components for
ACO/ACTS

e Client components for each ACO/ACTS
client

e Full install for ASE-Q

 New computer — client install
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UPDATES

e ACO/ACTS client computers — no update
necessary if recommended config followed
e ACO/ACTS shared server — thin install

e ASE-Q - auto update
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ASE-Q AUTO UPDATE

Check File Permissions

In order to perform an upgrade the user must have
permissions to the main ASE folder (determined by the
location of the wrapper program).

User must also have permissions to overwrite the files
included in the upgrade.

User must have access permission to all the files.

If a user does not have permissions, no upgrade is
performed. The user will receive message that upgrade
cannot be performed.

ALPINE TECHNOLOGY GROUP




PERFORM UPGRADE

e |fitis determined that there is an upgrade
available, the user receives a message that the
upgrade is in process.

e Each file from the posted upgrade (thin install
.zip file) is copied to the user's machine. If any
component does not copy successfully, the
user receives an error message stating that the
upgrade failed.
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PERFORM UPGRADE

If database changes or QIS static data are part of the
upgrade, the database patch file will be included in the
posted upgrade file. The actual application of the database
patch or transfer of QIS static data happens when ASEQ is
launched.

e At time of launch; if an upgrade is detected, the database
patch file will be found in the Data subfolder and will be
applied.

e If successfully applied, the DBPatch.zip file is removed.
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SCREEN TO DETERMINE IF UPGRADE
SHOULD BE APPLIED

EB Alpine Upgrade

Upgrade found (10.1.2.1), Upgrade application ASEQ?

Run Configuration Motify Site Connection Failure
O Never (3 Ask O Aways ®Yes O Mo
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UPGRADE PROGRESS SCREEN

& Alpine Upgrade

Run Configuration Motify Site Connection Failure
() Never () Ask (&) Always ) Yes @ No
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UPGRADE SUCCESSFUL MESSAGE

E8 Alpine Upgrade

Upgrade Successful
Run Configuration Metify Site Connection Failure
O Never & Ask O Aways @) Yes O No
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UPGRADE COMPLETE; LOG INTO ASE-Q
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UPGRADE CONFIGURATION

ASE-Q System Menu | System Configuration |
Upgrade Configuration

Upgrade Version: 10.1.5.5 Current Application Components

Database Version: | 10,1.7 Component Maodified Size (bytes)
ASEg.exe 05/21/201401:13PM 10,634,752

DB Script Date: ASPENLocal.mdb 05/21/20140L:18PM 493,568
MetaData.mdb 05/20/2014 12:54PM 2,959,500

Full Install Version: Atg.Core.dl 05/07/2014 12:12PM 124,923
Atg.Db.dl 05/07/2014 12:12PM 31,232
Atg.Encryption.dll 05/07/2014 12:12PM 68,096

Run Configuration Atg.MDS30.dl 05/07/2014 12:12PM 3,361,280

ONever @ask  OAways Atg.QIS.dI 05/07/2014 12:12PM 1,190,912

Atg.Transfer.dll 05/07/2014 12:12PM 303,616
Atg. WinformsContrals.dl 05072014 12:12PM 68,096

Motify Site Connection Failure Atg.WordProcessing.dll 05/07/2014 12:12PM 97,792

O Yes ®No AtgEncryptionD.dll 05/07/2014 12:12PM 635,416
AtgMainD. dl 05/08/201409:33AM 3,955,712
cryptopp.dil 12/24/2008 12:20PM 2,465,336
Interop. ADOX.dl 05/07/2014 12:12PM 35,864
MAPIEx.dll 06/20/201108:34 AM 230,912
OESISCore.dl 01/26/2010 05:18 PM 2,063,872
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