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RECOMMENDED INSTALL CONFIGURATIONS 

• Shared server components for 
ACO/ACTS 

• Client components for each ACO/ACTS 
client 

• Full install for ASE-Q 
• New computer – client install 
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UPDATES 

• ACO/ACTS client computers – no update 

necessary if recommended config followed 

• ACO/ACTS shared server – thin install 

• ASE-Q - auto update 
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ASE-Q AUTO UPDATE 
Check File Permissions 
In order to perform an upgrade the user must have 
permissions to the main ASE folder (determined by the 
location of the wrapper program). 
User must also have permissions to overwrite the files 
included in the upgrade. 
User must have access permission to all the files. 
If a user does not have permissions, no upgrade is 
performed.  The user will receive message that upgrade 
cannot be performed. 
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PERFORM UPGRADE 
• If it is determined that there is an upgrade 

available, the user receives a message that the 
upgrade is in process. 

• Each file from the posted upgrade (thin install 
.zip file) is copied to the user's machine. If any 
component does not copy successfully, the 
user receives an error message stating that the 
upgrade failed. 
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PERFORM UPGRADE 
If database changes or QIS static data are part of the 
upgrade, the database patch file will be included in the  
posted upgrade file. The actual application of the database 
patch or transfer of QIS static data happens when ASEQ is 
launched. 
• At time of launch; if an upgrade is detected, the database 

patch file will be found in the Data subfolder and will be 
applied. 

• If successfully applied, the DBPatch.zip file is removed. 
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SCREEN TO DETERMINE IF UPGRADE 
SHOULD BE APPLIED 
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UPGRADE PROGRESS SCREEN 
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UPGRADE SUCCESSFUL MESSAGE 
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UPGRADE COMPLETE; LOG INTO ASE-Q 
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UPGRADE CONFIGURATION 
ASE-Q System Menu | System Configuration | 
Upgrade Configuration 
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