ASPEN Trivia
- Advanced



Question 1

The user is getting the following error message when they
try to upload a Kit:

Deemed By List must match QW AO information table.

How do you resolve this issue?

| Certfication & Surveys > | Tracking >> | & Deemed/2802 | # Transmittal (CMS-1539) >» | & App/CDE (CMS-377/378E) > | 8] Upload

Prior Certification kit Uploads

N w  Action Date Status By Ermor Tre
' 03 ADD 072120411, -1-F.. .

| ' 03 ADD 03/20/201404... -1-F.. 20 - Transaction edit emr... 21
1 | m 3
Prevalidate and Upload | | Befresh List | | Print Ertire: List Delete Pending

Upload Transaction Emors
DO008 CMS 2202 DEEMED BY LIST MUST MATCH QW AD INFORMATION TAELE. -




Answer 1

This is a situation that your local RO contact can resolve by opening the
cert kit and from the Deemed/2802 tab select the Deemed By List Upload
Override checkbox. Once completed, you'll be able to upload the kit.

Certfication & Surveys > | Tracking >> | ¥ Deemed/2802 | ¥ Transmittal {CMS-1539) >> | & App/CDE (CMS-377/378E) > | 1 Upload |

Deemed By Provider/Supplier's State Survey Junsdiction Histony
Deeming AD Systems State Survey
AD Effective | Termination Effective | Compliance | Return To | Improvement | Jurisdiction
Date (M4) Date Date Date AD Date | Agreement for this
Date Survey

Regional/State Representatives

Date lssued By RO | ¢

Region |03




Question 2

While trying to upload a kit, system displays: 1007-1539: CMS-
1539 TOTAL CERTIFIED BEDS (L17) MUST BE NUMERIC GREATER
THAN ZERO AND LESS THAN OR EQUAL TO TOTAL BEDS(L18) EXCEPT
WHEN TERMINATION CODE (L30) IS INVOLUNTARY (5 OR 6).

Where does this get fixed?

Certification & Surveys > | Tracking >> | " Transmittal (CMS-1539) > | & Application (CMS-3070G) > | g Upload

Prior Certification Kit Uploads
*  Action Date Stat
f 03 ADD 07520401 -1
f 03 ADD 07AR2004 12 -1
f 03 ADD 071200406 -1-
f 03 ADD 0711201405 -1
f 03 ADD 07112014 05 -1

-F... ROBERTO, TOFFOLET...

-F... DIAME, BENNETT (DEE...
. LILA, USTYMCHUK L. .
-F.. LILIYA USTYMCHUK(L...
-F... LILIYA, USTYMCHUK(L...

ISR [y

4|

WL

- Transaction edit er...

- Transaction edit err... 0%
- Transaction edit err... 0%
- Transaction edit err... 0%
- Transaction edit err... 0%

| Prevalidate and Upload | | BRefresh List | | Print Entire List

|Upload Transaction Emors

Delete Pending

1007-1535: CM5-1535 TOTAL CERTIFIED BEDS {L17) MUST BE NUMERIC GREATER THAN ZERO AND LESS THAI -



Answer 2
The error message is telling you that the L17 field on the CMS1539
tab cannot be blank (null) or zero and not any larger than the
number shown in the L18 field. Enter the correct data.

| Cettfication & Surveys > | Tracking >>| ¥ Transmittal (CMS-1539)>> | ¢ Appiication (CMS-3070G) > | B Upload |

MEDICARE/MEDICAID CERTIFICATION AND TRANSMITTAL =
PART | - TO BE COMPLETED BY THE STATE SURVEY AGENCY L

5. Effective Date: Change of Ownership (L9) / /  [¥) 4. Type of Action (L8) [2_ RECERTIFICATION -
8. Accreditation Status (L10)  Deemed? Fiscal Year Ending Date
v] [ v] (L35) 12/31
11. LTC Certification Period 10. Certified As: (L12)
77 = @ A. In Compliance 7 B. Not In Compliance
fo ; = Based On:
To A =) 1-ACCEPTABLE POC
5-LIFE SAFETY CODE
12. Total Facility Beds {L18) 6 8 -PATIENT ROOM
S— $-BEDS PER ROOM
13. Total Certified Beds (L17)
(Specify Acceptable POC and/or Approved Waivers of the Above Requirements)
14. LTC Certified Beds Breakdown 15. Facility Meets
1861 {e) (1) or 1861 () (1)
18 SNF 18/19 SNF 19 NF D [:]
6 | H B Pen Beds |

(L37) (L38) (L39) (L43) {optional)




Question 3

When a certification kit is updated to ,

the status of the kit is set as Closed, including all surveys
currently attached to the certification kit.

Fill in the blank.



Answer 3

Prior status is the setting that closes the
kit and surveys.



Question 4

A panicked caller states that their text for a
citation has disappeared when opening the tag this
morning. What’s the easiest way to try and recover
the missing text?



Answer 4

In the Citation Manager window, double-click on the tag
to open the text window. From this window, select File
> Insert Backup Text.

Whenever a surveyor enters 500 characters for two
minutes or more, a backup file is created in the
data/WPBackupDir folder. The file name format is
<Survey EventID><ASPEN Reg Set ID><Tag><StaffID>.txt

Look for the correct file name based on that definition
and select to insert.



Question 5

Upload failure message states: Certification Exit (L34) date
is required.

What is the L34 date field? Cite one method of entry.

Certfication & Surveys >| Tracking >> | ¢ Transmittal {CM5-1539) >> |  Appiication (CMS-3427) > | B Upload |

Cerification Summarny
Cerification Date (L34) ealth Bt (%3) LSC Exit (%3)

Tracking Status 10-Processing Complete




Answer 5

L34 is the Certification Exit Date, set to the exit date of
the Health survey. For an historical kit, the Help Desk
must submit a PCR to insert the L34 date.

For a non-historical kit, try changing the Survey
Properties Exit Date by 1 day, select OK (i.e.,

01/01/2016 to 01/02/2016); then re-open and return
Exit Date to correct date; select OK. Re-try upload.



Question 6

When trying to upload an Intake, the following message appears:

Based on its specified Findings, allegation 21 - EMTALA (Patient
Dumping) must be linked to a federal deficiency.

You share what you found in the documentation, but when the
surveyor tries to link to the Allegation to the Federal Deficiency, it
is grayed out. The surveyor can't select the deficiency to link it.
Now what?



Answer 6

If the allegation is EMTALA and the RO has made an
EMTALA Determination (i.e. Response on the EMTALA
page), then only an RO user can link deficiencies to
that allegation. You'll need to contact your RO staff
to link the deficiencies.



Question 7

While working in ACTS, the following
Application Error message displays:

ACTS.EXE - Application Error x|

@ The application Failed to initialize properly {0xc0000022), Click on OK to terminate the application.

How do you resolve this issue?



Answer 7

This is an Oracle permissions issue. User needs to
have full control rights on the Oracle folders.

[ ) X

Include in library -

Organize =

&, Local Disk (C:)
8. SRecycle.Bin
| 47982
|| ASPEN
. Codesite

| CommonDocFolder

8. Config.Msi

. DELL

8. Documents and Settings
| Drivers

| e26345283b880ebadc51fa
8. f5632f4b45bIbdfI89590aadfed?
. Hotfix

. Intel

8. M50Cache

| Oracle

. PerfLogs

| Program Files

Share with =

Mew f

& Mame

. product

,

| General I Sharingl Security IF‘revious Versions I Customize|

[t

Object name:  C:\Oracle

Group or user names:

82, Autherticated Users

82, 5YSTEM

=2 Administrators fwin o
I 9

Administrators)

Users (win7pc 1%Users)

To change pemissions, click Edit.

click Advanced.

Leam about access control and pemissions

Pemissions for Users Al Deny
Full control v I il
Modmny oy
Read & execute =
List folder contents
Read m
Write v 2
For special pemissions or advanced settings,

Lok Jf

Cancel | | fpply




Question 8

During Prevalidate process, the system displays a
message: No buildings exist for certification. How do you
resolve?

Cerification & Surveys > || Tracking == f Transmittal {CMS5-1535) == f Application ".-"'a'l:urksheet| @ Upload

Priar Cedification Kit Uploads
= Action [iate Status | By Emor Tr
' 03 ADD 0126720011 11... -1-F... RICHARD, BEENSOM (09... 20 - Transaction edit er... 2

£

|

Prevaiidate and Upload || | Refresh List ]‘ | Print Entire Ust”

|Upload Transaction Emors

Mo buildings exist for certification.




Answer 8

In cert kit, on Cert & Survey tab, select LSC tab
then right click in Building ID header and select
Insert Existing Building.

1185|R | Food! Proper Form E | | [T J[oam12013 [0s/01/2013 |04-Non|0d-Non| [~
;‘_I_LI_ e —T = = T =
Survey List
Total Buildings: 1
Buillgin ODIE # Comp Status (:ﬂl‘:l: All A{:Dep;ezdPDC Wa:;ersl FiE
r — Insert Existing Building v v B

Remowve Building




Question 9

Staff member is trying to create an LSC survey
but gets the following error message:

This facility contains no open buildings with a
valid regulation set. Can not add LSC survey.

How do you fix this?

ASPEN Elorerg WIS . aﬁﬂ}

I“’ '“-.I This facility contains no open buildings with a valid regulation set.
' Can not add L5C survey. I




Answer 9

This facility doesn’t have a building associated with the
Facility Properties record. You’ll need to create the
building(s) in ACO and then create the survey in ACO.

Facility Defirition | Addrezzes | Buldings#ings | Associstions | Administration | Ownership | Licensing | Other

‘ Buil(ling‘ Effective

o Date Building Hame CMS Type (K3) ‘ Closed On ‘ Stories ‘

£ >

Calor Key
[ - Mo eff. date, not clozed
N - Eff. date. not clozed
[ -Cloged
[ - Licenszed only

= Delete

‘+ New

‘ todify

[ ﬁ “ﬂotes...] [ Er Print ] [ ak, l [ Cancel ] [ Help




Question 10

A new employee tries launching ACO for the first time
and gets the following error message:

Login ID not in Personnel table.

How can you resolve this issue?



Answer 10

Add the staff member to the ACO Staff Directory.

15 AP Contal O CarentSaecie I

File View Reports Tracking System Help

mﬂﬁiﬂr&rﬂa =g““az‘

Surwrey Facility Reacycle  E-Mail Print  Export  Irnport POC R

[ #  Find

_

= i Dhrectories View
g‘l Management Units
- 483 Work Units

=M W Staff Directong

B Administratig  Current View: Active & Terminated
- Cwnership Di Find Staff Member..

@, Officers Direc
Insert Mew Staff Member...

Quick Report 3

Security Access...

Administer ASE Accounts..,




Question 11

You get the following email from a surveyor:

Survey shell cannot be seen after importing to ASEQ on
my machine. | can search to locate the survey but it’s
not in the tree view. Do you think | may need to
reinstall ASE on this laptop?

Your first response should be ...

e () Facility ID
) Marme
@ Survey Event ID

Search Results:

& Event|D Facility Marme Abbrev Survey Date Exit
L J2IEUTT 215T CEMTURY REHABILITATION ...  OPT-5P 03/16/2005 03/




Answer 11

First check for an active selection set by clicking
Filter in the toolbar and remove the checkmark in the

Activate Filter checkbox.

| Survey View Selection fo (s |

e — Date Select
m -H|_|!:.F'|T.t'-_.L . 2 @A
ING HOME [NH) ) Surveys within | daps
05-HOME HEALTH AGEMCY [HHA) © Survepsfrom | 05/18/2016 & 1o (057182016 =
05-PSYCHIATRIC RESIDEMNTIAL TREATMENT FACH ™

&l

1-nitial Licensure

Survey Statuz
i@ Al

() Open Surveys

-

2-Re-Licensure

3L Complaint
icenzure Complain ©) Closed Surveys

A-Camplaint |nvestio,

[ k. J [ Caricel ][ Help




Question 12

Trying to finalize an intake causes the system to display the
following edit check message:

<Intake ID> can not be finalized for these reasons: Allegation
Page Edit Checks: You must enter an allegation for this intake.

What is the next step?

Investigation Properties @ Upload

Deficiencies s
- Completion IDR {11133 _
Tag Type{ Description ‘SS Cert| Cmplint] Corrected Status| Status Refused|Waived| Status
oad |k IMITIAL COMMENTS Ird 01 -kom |01 -Man -
0308 R FROVIDE CARE/SERVICES FK | [T Ird 091172013 |07-Exa |01 -kan - 7 - Corrected
0441 R INFECTION COMTROL, PREY F o = 022372013 |01-Mon |01 -kan I 7 - Corrected
0000 M Initisl Comments - Ird 01-Mon (01-Mon . [~
1070 R Quality of Care Wl v 091152013 |07-Exa O1-bom| [T 7 - Corrected
1303 R Infection Control N I~ 08232013 |01-Mon 01-Mom | [T 7 - Corrected
1309 R Infection Contral E I~ 0862312013 |01-Mon O1-Mom | [T 7 - Corrected
Fiegional Office Tracking 5 5 5 I
Finalization Not Allowed | <
st Rt \i) 704 can not be finalized for these reasons:
Event Start Allegation Page E dit Checks: bed | State |
[1] Date “r'ou must enter an allegation for this intake. efic Defic
A1 06621/2013 0 3 ~
A2 0802082013 O v Ird
w13 (MADAOMR ke [ L
< >
A=y Survey a=y Citation Survey Update - Create - 7
| Properties A Manager Forms @ E70 F Bevisit Ea Enois 3 Emai
Complaints/Incidents Assigned to Investigation 18k:11
1 v



Answer 12

When a complaint is made, and an investigation begun,
allegations made against the provider/facility must be
identified in the Intake. Then the investigation will
determine what Findings are made against those initial
allegations.

This system message tells us that there are no Allegations
defined for the linked investigation. Click the Add button on
the Allegations tab and enter the appropriate item(s) then
Link as necessary and select the Findings to complete. Once

completed properly, selecting Finalize should allow you to
move forward.



Question 13

An LSC survey associated with certification kit Z9R7 is
cancelled so the survey file is sent to the Recycler.

Two weeks later, the State Agency is notified that the
survey needs to be conducted but when the staff
member tries to create the survey, he gets an error
message stating that the survey already exists when
clearly it doesn’t display in the Alpha tab.

How do you resolve this situation?



Answer 13

Go to the Recycler and locate the facility node
and expand. Right click on the event ID and
select Restore.

--%F Recycle
= Lamar Healthcare & Rehabilitation Center -
@&} Z9R721 - 05/03/2013 - Qoan N

® - 05/02; - Restore
‘ & Residents MDS 3.0 Delete




Question 14

There are two possible conditions that enable
and make the |J indicator required in ARO/ACTS
RO. What are they?



Answer 14

1. Asurvey has condition level citations

And/or

2. An EMTALA survey has EMTALA citations.



Question 15

ASE-Q logins and permissions are maintained in
ACO and exported to local ASE-Q databases.

Where in ACO are these settings defined?



Answer 15

Locate the surveyor profile record in
Directory tab > Staff Directory > Staff member >
Employee Identification tab.

Update Surveyor In i
Employee Identification \ Email Settings | Secumyfnetans|
Identification
State Employee ID Federal Surveyor ID
\ Assign Federal Surveyor ID
L
Name and Title
First M1 Last
Federal Ttle State Title
General Staff Type [ ']
Contact Information
Click for Additional Fed Titles. E-Mail Address
Phone Phone Exension
) -
Work Location
Staff Access and Type
Staff Home Agency STATE
ACO/ARO Login 1D ASEQ Login ID
CASPER Login ID
National Access Levels ASEQ Access Levels
7] Assessme: nt [7] ASEQ Admin
ASPEN Web Access Level |NA No Access Enable Update Qs [] Survey Ony
Complaints




Question 16

In ASE-Q, where do you specify the upgrade method
for users and whether to display connection errors?



Answer 16

You use the Upgrade Configuration option in ASE-Q
found at System > System Configuration.

i —

File View Qual'rtj,rESj,rstem Help

“ EI. = Loca System Infﬂrr.'n atiur.1 =5

CanFig System Configuration r State Customization...

| [ Accessibility... Security..

| : Database Maintenance... Import ASE 9.5 Database
Lockup Tables...

Dictiocnary Managerment...

0
I Letter Management...
I
T

Facility Types 2
| Qs Static Data
Specialty Info Transfer LA |

0 Set Spell Check Location

Synchronize Regulations...




Question 17

ACO provides a three-level hierarchy of agency
organizational units that you can adapt to suit
your State's management structure: staff
members, work units, and




Answer 17

Management Units

G- ’ Directories View

& Management Units
-4 Work Units
’ Staff Directory



Question 18

Microsoft has multiple versions of both their O/S
and Internet Explorer out in the world.

|dentify the versions of both the O/S and IE
currently supported by CMS, per the 2016 MPD.



Answer 18

O/S supported:
Windows 7 - 32 and 64 bit
Windows 8.1 - 32 and 64 bit

Browsers supported:
Internet Explorer v 9.0
Internet Explorer v 10.0

NOTE: Windows IE 11.0 can be used if the Compatibility View
setting is updated with the giesnet.org entry.



Question 19

Per the Mission and Priority Document from CMS,
ASPEN will not permit data transfers of any type
on a computer with an active wireless connection
that is not




Answer 19

Wi-Fi Protected Access (WPA) compliant



Question 20

What main business processes does the
ePOC application streamline?



Answer 20

Issuing the CMS-2567 to the provider, submission of
the Plan of Correction by provider, and
approval/rejection of the POC by SA/RO.



Question 21

For which 2 action items will ASPEN always
generate associated emails, regardless of
personnel setup?



Answer 21

1. Unable to Upload Investigation, and
2. Unable to Upload Certkit



Question 22

User in ACTS is trying to preview a letter under the
Notices button for the current intake, and it won't
open. You learn that they connected to ACTS via

CITRIX.

What'’s the probable issue?



Answer 22

When connected via the CITRIX network, a user needs
the third-party application Screwdrivers installed on
their computer for letters to display correctly.



Question 23

What can you enter at the Windows command
prompt to verify if the ASPEN database is
‘listening’ for a connection?

EM Administraton: C\Windows\system32\cmd. Ll_l_J-:' 5] S

Microsoft Windows [Uersion 6.1.76H11
Copyright <c>» 28609 Microsoft Corporation.

All rights reserved.

CislUzersstrainerr




Answer 23

tnsping MDSDB.world command will let you verify
that the database listener is communicating.

ER Administraton: C\Windows\system32\omd. Ll_l_J.':- 5] | S—

Microzoft Windows [Uersion 6.1.76H11
Copyright (c> 2809 Microsoft Corporation. All rights reserved.

Cislzersstraine pr*tnzping mdsdb.world

THS Ping Utility for 32-hit Windows: Uerszion 18.2.8.3.8 — Production on 38-JUL-2
Ai4 15:16:48

Copuright <c> 1997, 2886, Oracle. All rights reserved.

Uzed parameter files:
C:woraclesproducts18.2 . 8sclientsnetworksadminssglnet.ora

Uzed THEHAMES adapter to resoluve the alias

Attempting to contact (DESCRIPTION CADDRESS = (PROTOCOL = TCP>CHOST = 192.168.
RPN 15273>> (CONMECT_DATA CSID = MDSQAST4%>>

OK (78 mzec>

Cislzersstrainerr




Question 24

What are the three ACTS upload types?

Extra credit: How do they differ?



Answer 24

(L CSP-INT (INTK) Sends complaint intake information to
support national reporting. Upload occurs automatically
when intake qualifies, normally when investigation is
scheduled; intake finalization not required.

(L CSP-INV Sends core investigation information to support
national reporting. Upload occurs automatically when
investigation qualifies, normally when investigation is
scheduled; intake finalization not required.

[ CSP-SRV Sends investigation survey information to
national, including workload, team and deficiency data. For
investigation surveys after 07/01/2014, upload occurs
automatically when survey qualifies, normally when
investigation is completed; intake finalization is required.



Question 25

How many certification kits are allowed in ASE-Q?



Answer 25

Zero, ASE-Q doesn’t import certification Kits.



Question 26

What do the letters in ASPEN stand for?



Answer 26

Automated
Survey
Processing
ENvironment
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