
Quality Indicator Survey 

 QIS is a structured survey process used for 
Nursing Homes 

 MDS assessment data submitted by the NH is 
used to: 
– Determine residents that were in the facility 

during the past 180 days (resident pool) 
– Identify up to 40 long term residents currently in 

the facility to interview 
– Identify 30 newly admitted residents whose 

medical record information is entered  
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QIS Stages 
 Stage 1 

– The survey team interviews residents, family 
members and staff 

 Transition 
– The MDS data and interview responses are used 

to calculate QCLIs (Quality of Care and Life 
Indicators) 

 Stage 2 
– QCLIs are used to identify areas of care that will 

need further investigation in order to determine if 
a tag should be cited 2 



QIS Care Area example 
Pressure Ulcers 
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QIS QP049 Calculation 
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QIS QP024L Calculation 
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QIS Surveys 

 QIS supports the following types of surveys: 
– Recertification 
– FMS Comparative 
– Revisits 
– Combined complaint surveys 

 Initial certifications are not supported  
 Stand alone complaint surveys are not 

supported 
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QIS Survey Process 

 27 States are now using QIS survey process 
 If you are a QIS state then Survey Properties 

allows for a survey to be defined as QIS 
 QIS version number set when survey shell is 

created 
– Used to determine version of the interview 

questions, stage 2 pathways, etc. 
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QIS Citation Manager 
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QIS Export 

 Export shells as close to the survey as 
possible 
– MDS data will be more current and fewer changes 

needed on site 

 Exporting the survey shell will pull MDS data 
and perform QCLI calculations 
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Survey Export Screen 
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QIS Merge 

 No merge screens for QIS, user will see one message 
asking if QIS data should be overwritten 
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QIS Revisits and RO Comp 

 The completed 11 QIS survey must be imported 
back into ACO before any revisit is generated 
– A QIS revisit survey will build a sample of residents 

to investigate in determining if a tag has been 
corrected 

  The completed SA QIS survey must be imported 
back into ACO before any RO comparative survey is 
generated 
– The system will try to ensure the RO interviews 

the same residents during their comparative 
survey 12 
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